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UNT Users’ Highest Priorities

This table identifies aspects of library services, spaces, and collections that are most valued by UNT users. They are the items on the survey to

which users assigned the highest desired scores.

LibQUAL+® Item Fac 2011 | Fac 2009 | Fac 2007 |Grad 2011|Grad 2009|Grad 2007| UG 2011 | UG 2009 | UG 2007
A library Web site enabling me to locate information on my own 1 3 2 2 2 4 2 3
Employees who understand the needs of their users 2
Making electronic resources accessible from my home or office 3 2 1 1 1 1 5 3 1
Dependability in handling users’ service problems 4
Timely delivery of the articles and documents that | need 5 5 5 4 3
The electronic information resources | need 1 3 3
Print and/or electronic journal collections | require for my work 4 4 3 4
Employees who have the knowledge to answer user questions 5
Easy-to-use access tools that allow me to find things on my own 5 5 4 4
Quiet space for individual activities 1
Making information easily accessible for independent use 2 5
Modern equipment that lets me easily access needed information 4 1




UNT Users’ Lowest Priorities

This table identifies aspects of library services, spaces, and collections that are least valued by UNT users. They are the items on the survey

to which users assigned the lowest desired scores.

Inclusion on this list does not mean that the items are not valued by library users. It does mean that they are valued less than the other items

covered on the survey.

LibQUAL+® Item Fac 2011 | Fac 2009 | Fac 2007 |Grad 2011|Grad 2009(Grad 2007| UG 2011 | UG 2009 | UG 2007
Quiet space for individual activities 1 2 2
Community space for group learning and group study 2 1 1 1 1 5
Library space that inspires study and learning 3 4 5
A getaway for study, learning, or research 4 4 3
The printed library materials | need for my work 5
Teaching me how to access, evaluate, and use information 3 5 3 3 4 2 2
Making me aware of library services 5 5 4 4 2 4 4
Giving users individual attention 3 2 2 1 1 1
Employees who instill confidence in users 4 5 3 3 3
Availability of online help when using my library’s electronic resources 5 5




UNT Users’ Highest Priorities — Detail

Note: In the LibQUAL survey, the 22 standard and 5 library selected items each received 3 responses: minimum, desired, and perceived.

These are tabulated and mean, or average, scores for each of the three categories are established for each question by user group.

This table identifies aspects of library services, spaces, and collections that are most valued by UNT users. They are the items on the survey to

which users assigned the highest desired scores.

Items are ranked in descending order by scores given for desired performance beginning with the highest score.

LibQUAL+® Item Fac 2011 | Fac 2009 | Fac 2007 |Grad 2011|Grad 2009|Grad 2007 UG 2011 | UG 2009 | UG 2007
A library Web site enabling me to locate information on my own 1(8.85) 3(8.54) 2(8.49) 2(8.46) 2(8.48) 4(8.38) 2(8.01) 3(8.04)
Employees who understand the needs of their users 2(8.78)
Making electronic resources accessible from my home or office 3(8.59) 2(8.55) 1(8.55) 1(8.55) 1(8.59) 1(8.53) 5(8.02) 3(8) 1(8.07)
Dependability in handling users’ service problems 4(8.52)
Timely delivery of the articles and documents that | need 5(8.46) 5(8.39) 5(8.44) 4(8.42) 3(8.03)
The electronic information resources | need 1(8.57) 3(8.46) 3(8.46) 3(8.41)
Print and/or electronic journal collections | require for my work 4(8.53) 4(8.44) 3(8.42) 4(8.44) 2(8.44)
Employees who have the knowledge to answer user questions 5(8.22)
Easy-to-use access tools that allow me to find things on my own 5(8.35) 5(8.34) 4(7.99) 4(8.02)
Quiet space for individual activities 1(8.09)
Making information easily accessible for independent use 2(8.06) 5(7.98) 5(7.97)
Modern equipment that lets me easily access needed information 4(8.02) 1(8.09) 2(8.06)




UNT Users’ Lowest Priorities — Detail

Note: In the LibQUAL survey, the 22 standard and 5 library selected items each received 3 responses: minimum, desired, and perceived.

These are tabulated and mean, or average, scores for each of the three categories are established for each question by user group.

This table identifies aspects of library services, spaces, and collections that are least valued by UNT users. They are the items on the survey

to which users assigned the lowest desired scores.

Inclusion on this list does not mean that the items are not valued by library users. It does mean that they are valued less than the other items

covered on the survey.

Items are ranked in ascending order by scores given for desired performance beginning with the lowest score.

LibQUAL+® Item Fac 2011 | Fac 2009 | Fac 2007 |Grad 2011|Grad 2009|Grad 2007| UG 2011 | UG 2009 | UG 2007
Quiet space for individual activities 1(6.19) 2(6.96) 2(6.79)
Community space for group learning and group study 2(6.3) 1(6.43) 1(6.27) 1(6.98) 1(7.09) 1(7.07) 5(7.42)
Library space that inspires study and learning 3(6.85) 4(7.33) 2(7.36) 5(7.7)
A getaway for study, learning, or research 4(7.07) 4(7.08) 3(7.03)
The printed library materials | need for my work 5(7.33)
Teaching me how to access, evaluate, and use information 3(7.04) 5(7.39) 3(7.49) 3(7.57) 4(7.4) 2(7.32) 2(7.28)
Making me aware of library services 5(7.29) 5(7.57) 4(7.56) 4(7.61) 2(7.31) 4(7.43) 4(7.39)
Giving users individual attention 3(7.4) 2(7.42) 2(7.47) 1(6.98) 1(6.92) 1(6.95)
Employees who instill confidence in users 4(7.56) 5(7.72) 3(7.36) 3(7.35) 3(7.28)
Availability of online help when using my library’s electronic resources 5(7.47) 5(7.45)




Faculty Highest Priorities

This table identifies aspects of library services, spaces, and collections that are most valued by UNT users. They are the items on the survey to
which users assigned the highest desired scores.

LibQUAL+® Item Faculty 2011 Faculty 2009 Faculty 2007
A library Web site enabling me to locate information on my own 1 3 2
Employees who understand the needs of their users 2
Making electronic resources accessible from my home or office 3 2 1
Dependability in handling users’ service problems 4
Timely delivery of the articles and documents that | need 5 5

The electronic information resources | need

Print and/or electronic journal collections | require for my work 4




Faculty Lowest Priorities

This table identifies aspects of library services, spaces, and collections that are least valued by UNT users. They are the items on the survey
to which users assigned the lowest desired scores.

Inclusion on this list does not mean that the items are not valued by library users. It does mean that they are valued less than the other items
covered on the survey.

LibQUAL+® Item Faculty 2011 Faculty 2009 Faculty 2007

Quiet space for individual activities 1 2 2
Community space for group learning and group study 2 1 1
Library space that inspires study and learning 3 4

A getaway for study, learning, or research 4 4 3

The printed library materials | need for my work 5

Teaching me how to access, evaluate, and use information 3 5
Making me aware of library services
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Faculty Priority Data — 2011

Dimension ID

Question Text

Desired 2011

IC-2 A library Web site enabling me to locate information on my own 8.85
AS-7 Employees who understand the needs of their users 8.78
IC-1 Making electronic resources accessible from my home or office 8.59
AS-9 Dependability in handling users’ service problems 8.52
LQ-5 Timely delivery of the articles and documents that | need 8.46
AS-3 Employees who are consistently courteous 8.41
AS-5 Employees who have the knowledge to answer user questions 8.40
IC-5 Modern equipment that lets me easily access needed information 8.36
IC-8 Print and/or electronic journal collections | require for my work 8.35
IC-4 The electronic information resources | need 8.32
AS-6 Employees who deal with users in a caring fashion 8.30
IC-6 Easy-to-use access tools that allow me to find things on my own 8.17
AS-8 Willingness to help users 8.17
IC-7 Making information easily accessible for independent use 8.13
AS-4 Readiness to respond to users’ questions 8.03
AS-1 Employees who instill confidence in users 8.03
LQ-3 Making me aware of library services 8.00
AS-2 Giving users individual attention 7.94
LQ-1 Availability of online help when using my library’s electronic resources 7.90
LP-3 A comfortable and inviting location 7.73
LQ-4 Online course support (readings, links, references) 7.56
LQ-2 Teaching me how to access, evaluate, and use information 7.37
IC-3 The printed library materials | need for my work 7.33
LP-4 A getaway for study, learning, or research 7.07
LP-1 Library space that inspires study and learning 6.85
LP-5 Community space for group learning and group study 6.30
LP-2 Quiet space for individual activities 6.19




Graduate Students Highest Priorities

This table identifies aspects of library services, spaces, and collections that are most valued by UNT users. They are the items on the survey to

which users assigned the highest desired scores.

LibQUAL+® Item Graduate 2011 Graduate 2009 Graduate 2007
Making electronic resources accessible from my home or office 1 1 1
A library Web site enabling me to locate information on my own 2 2 4
Print and/or electronic journal collections | require for my work 3 4 2
Timely delivery of the articles and documents that | need 4
5

Employees who have the knowledge to answer user questions

The electronic information resources | need

Easy-to-use access tools that allow me to find things on my own




Graduate Students Lowest Priorities

This table identifies aspects of library services, spaces, and collections that are least valued by UNT users. They are the items on the survey

to which users assigned the lowest desired scores.

Inclusion on this list does not mean that the items are not valued by library users. It does mean that they are valued less than the other items

covered on the survey.

LibQUAL+® Item Graduate 2011 Graduate 2009 Graduate 2007
Community space for group learning and group study 1 1 1
Library space that inspires study and learning 2 5
Giving users individual attention 3 2 2
Employees who instill confidence in users 4 5
Making me aware of library services 5 4
Teaching me how to access, evaluate, and use information 3 3




ies from Highest to Lowest - 2011

10ri

Graduate Pr

Apnis dnou8 pue 3ujuies) dnoud Joj 92eds Ajjunwwo)

Suiused| pue Apnis saaidsul 3ey3 aseds Aseaqn

uoIUaNE [BNPIAIPUI SI3SN SUIAID

SJ3SN U] 92UBPIHUOD |[13SUl OYM SaaA0|dw]

$92IAJ9s Aleuql| Jo aseme aw Supe

$924N0s3J
21u04323|3 s,Aeaqi| Aw Suisn usym djay suijuo jo Ayjigejieay

UOI3BWIOU| 3SN pUE ‘91BN[BAS ‘SS92JE 03 MOY aw Suiyoea]

S311IAI30E [BNPIAIPUL 10} 32BdS 181IND

yo4easad 4o ‘ujuaed| ‘Apnis Joj Aemerad v

Uo13e30| SUI}IAUL PUE 3|(BII0JWIO0D Y

Jdom Aw 104 paau | sjeldarew Aseaqi) pajulid ay

IC-3 | LP-3 | LP-4 | LP-2|LQ-2|LQ-1|LQ-3|AS-1 | AS-2|LP-1|LP-5

swa|qoJd 321A13s ,s43sn 3uljpuey ul Ayljiqepuadag

SN0314N02 A3Ud1SISU0D aJe oym saaAojdw]

s1asn djay 03 ssaudul||Im

(s@oualagas ‘syul| ‘sSuipead) 1oddns 9s1n0d duljuQ

uolysey Suiied e uj s1asn yim |eap oym sashojdwy

suollsanb ,S49sh 0] _uCOQmm._ 0} ssaulpeay

SJasn J19Y3 JO SPaaU 33 pueisiapun oym saaiojdwy

umo Aw uo sSulyl pulj 01 SW MO||e 1By} S|00] SSIIIE 3sN-03-Ase]

IC-6 | AS-7 | AS-4 | AS-6 | LQ-4 | AS-8 | AS-3 | AS-9

asn yuapuadapul 104 9|qISSadIe AjISEd uoijew.loul Supjen

IC-7

Po3u | S92JN0SaJ uoljew.iojul 21U0J1I9|9 3y |

IC-4

uoljewJojul
papaau ssad0e Ajisea aw $39] 1ey3 Jusawdinba uispol

IC-5

suolisanb J3sn Jamsue 03 93pajmous| 2yl aney oym saaAojdw3

Paau | 18U} SIUBWINIOP pue S3|I11I. Y3 0 AJaAlap AjpwiL

340M Aw 1oy aainbaul | suo1399)02 |eusnol 21U041239[9 Jo/pue JulLd

IC-8 | LQ-5| AS-5

umo Aw uo uoplewJojul 91e30| 03 sw Suljgeus aMs g Aeaql v

IC-2

921440 JO BWoY AW WOJ} 3|GISSIIIE SIIINOSAJ U032 SujelN

IC-1

B Desired



Graduate Students Priority Data — 2011

Dimension ID Question Text Desired 2011
IC-1 Making electronic resources accessible from my home or office 8.55
IC-2 A library Web site enabling me to locate information on my own 8.46
IC-8 Print and/or electronic journal collections | require for my work 8.42
LQ-5 Timely delivery of the articles and documents that | need 8.42
AS-5 Employees who have the knowledge to answer user questions 8.22
IC-5 Modern equipment that lets me easily access needed information 8.21
IC-4 The electronic information resources | need 8.21
IC-7 Making information easily accessible for independent use 8.20
IC-6 Easy-to-use access tools that allow me to find things on my own 8.17
AS-7 Employees who understand the needs of their users 8.16
AS-4 Readiness to respond to users’ questions 8.16
AS-6 Employees who deal with users in a caring fashion 8.12
LQ-4 Online course support (readings, links, references) 8.10
AS-8 Willingness to help users 8.09
AS-3 Employees who are consistently courteous 8.06
AS-9 Dependability in handling users’ service problems 7.96
IC-3 The printed library materials | need for my work 7.78
LP-3 A comfortable and inviting location 7.65
LP-4 A getaway for study, learning, or research 7.63
LP-2 Quiet space for individual activities 7.63
LQ-2 Teaching me how to access, evaluate, and use information 7.61
LQ-1 Availability of online help when using my library’s electronic resources 7.59
LQ-3 Making me aware of library services 7.57
AS-1 Employees who instill confidence in users 7.56
AS-2 Giving users individual attention 7.40
LP-1 Library space that inspires study and learning 7.36
LP-5 Community space for group learning and group study 6.98




Undergraduate Students Highest Priorities

This table identifies aspects of library services, spaces, and collections that are most valued by UNT users. They are the items on the survey to

which users assigned the highest desired scores.

LibQUAL+® Item

Undergrad 2011

Undergrad 2009

Undergrad 2007

Quiet space for individual activities

1

Making information easily accessible for independent use

Timely delivery of the articles and documents that | need

Modern equipment that lets me easily access needed information

Making electronic resources accessible from my home or office

(G200 IR ROV I I\ )

A library Web site enabling me to locate information on my own

Easy-to-use access tools that allow me to find things on my own

AIN]IW]F

WL |N




Undergraduate Students Lowest Priorities

This table identifies aspects of library services, spaces, and collections that are least valued by UNT users. They are the items on the survey

to which users assigned the lowest desired scores.

Inclusion on this list does not mean that the items are not valued by library users. It does mean that they are valued less than the other items

covered on the survey.

LibQUAL+® Item

Undergrad 2011

Undergrad 2009

Undergrad 2007

Giving users individual attention 1 1 1
Making me aware of library services 2 4 4
Employees who instill confidence in users 3 3 3
Teaching me how to access, evaluate, and use information 4 2 2
Community space for group learning and group study 5

Availability of online help when using my library’s electronic resources 5 5
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Undergraduate Students Priority Data — 2011

Dimension ID Question Text Desired 2011
LP-2 Quiet space for individual activities 8.09
IC-7 Making information easily accessible for independent use 8.06
LQ-5 Timely delivery of the articles and documents that | need 8.03
IC-5 Modern equipment that lets me easily access needed information 8.02
IC-1 Making electronic resources accessible from my home or office 8.02
IC-2 A library Web site enabling me to locate information on my own 8.02
AS-3 Employees who are consistently courteous 7.99
LP-3 A comfortable and inviting location 7.93
LP-4 A getaway for study, learning, or research 7.91
AS-5 Employees who have the knowledge to answer user questions 7.91
IC-6 Easy-to-use access tools that allow me to find things on my own 7.89
AS-8 Willingness to help users 7.87
LQ-4 Online course support (readings, links, references) 7.86
AS-6 Employees who deal with users in a caring fashion 7.85
LP-1 Library space that inspires study and learning 7.81
AS-7 Employees who understand the needs of their users 7.78
IC-3 The printed library materials | need for my work 7.75
AS-9 Dependability in handling users’ service problems 7.74
AS-4 Readiness to respond to users’ questions 7.73
IC-8 Print and/or electronic journal collections | require for my work 7.72
IC-4 The electronic information resources | need 7.71
LQ-1 Availability of online help when using my library’s electronic resources 7.69
LP-5 Community space for group learning and group study 7.42
LQ-2 Teaching me how to access, evaluate, and use information 7.40
AS-1 Employees who instill confidence in users 7.36
LQ-3 Making me aware of library services 7.31
AS-2 Giving users individual attention 6.98




