University of North Texas Libraries
LibQUAL+® 2011

Opportunities for Improvement

&
?

LibQUAL



TABLE OF CONTENTS

Page
Most in Need of Improvement
Top Areas Needing Improvement to Achieve User Satisfaction 3
Top Areas Needing Improvement to Achieve User Satisfaction — Detail 4
Top Areas Needing Improvement to Achieve User Satisfaction — Faculty 5
Gap Between What Faculty Desire and What They Perceive — 2011 6
Faculty Superiority Gap Data — 2011 7
Top Areas Needing Improvement to Achieve User Satisfaction — Graduate Students 8
Gap Between What Graduate Students Desire and What They Perceive — 2011 9
Graduate Students Superiority Gap Data— 2011 10
Top Areas Needing Improvement to Achieve User Satisfaction — Undergraduate Students 11
Gap Between What Undergraduate Students Desire and What They Perceive — 2011 12
Undergraduate Students Superiority Gap Data — 2011 13
Barely Meets Minimum Needs

Areas Where UNT Libraries Does Not Meet or Barely Meets Minimum Needs 14
Areas Where UNT Libraries Does Not Meet or Barely Meets Minimum Needs — Detail 15
Areas Where UNT Libraries Does Not Meet or Barely Meets Minimum Needs — Faculty 16
Gap Between Faculty Minimum Requirements and What They Perceive — 2011 17
Faculty Adequacy Gap Data— 2011 18
Areas Where UNT Libraries Does Not Meet or Barely Meets Minimum Needs — Graduate Students 19
Gap Between Graduate Students Minimum Requirements and What They Perceive — 2011 20
Graduate Students Adequacy Gap Data — 2011 21
Areas Where UNT Libraries Does Not Meet or Barely Meets Minimum Needs — Undergraduate Students 22
Gap Between Undergraduate Students Minimum Requirements and What They Perceive — 2011 23

Undergraduate Students Adequacy Gap Data— 2011 24



Top Areas Needing Improvement to Achieve User Satisfaction

This table identifies aspects of the services, spaces, and collections provided by UNT Libraries that show the greatest gap between what users in

different user groups experience and what they want.

LibQUAL+® Item Fac 2011 | Fac 2009 | Fac 2007 |Grad 2011|Grad 2009|Grad 2007| UG 2011 | UG 2009 | UG 2007
A library Web site enabling me to locate information on my own 1 2 4 1 1 4 3
A comfortable and inviting location 2 1 4
Making electronic resources accessible from my home or office 3 5 1
Print and/or electronic journal collections | require for my work 4 1 3 2
Library space that inspires study and learning 5 5 1 1 2
The electronic information resources | need 3 2 5 5
Online course support (readings, links, references) 4 5
Availability of online help when using my library’s electronic resources 5 4 5
Quiet space for individual activities 2 2
Easy-to-use access tools that allow me to find things on my own 4 3 4 3 5
A getaway for study, learning, or research 3
Making information easily accessible for independent use 4
Making me aware of library services 2




Top Areas Needing Improvement to Achieve User Satisfaction - Detail

Note: In the LibQUAL survey, the 22 standard and 5 library selected items each received 3 responses: minimum, desired, and perceived. These
are tabulated and mean, or average, scores for each of the three categories are established for each question by user group.

This table identifies aspects of the services, spaces, and collections provided by UNT Libraries that show the greatest gap between what users in

different user groups experience and what they want.

What users experience equates to the perceived score. What users want equates to the desired score. The difference between what is desired
and what is perceived is called the superiority gap. It is an indicator of the extent to which user desires are being met.

In the table, the negative numbers in parentheses mean that what is perceived falls below what is desired.

Items are ranked in ascending order by superiority gap score beginning with the lowest score.

Example: Faculty 2009 “Print and/or electronic journal collections | require for my work”
Superiority Gap = Perceived Performance - Desired Performance (-1.61 = 6.92 - 8.53)

LibQUAL+® Item Fac 2011 | Fac 2009 | Fac 2007 |Grad 2011|Grad 2009|Grad 2007| UG 2011 | UG 2009 | UG 2007
A library Web site enabling me to locate information on my own 1(-1.59) 2(-1.4) | 4(-1.17) | 1(-2.17) | 1(-1.27) 4(-0.95) | 3(-1.02)
A comfortable and inviting location 2(-1.5) 1(-1.31) 4(-1)
Making electronic resources accessible from my home or office 3(-1.49) 3(-1.22) 5(-0.92) | 1(-1.08)
Print and/or electronic journal collections | require for my work 4(-1.49) | 1(-1.61) | 1(-1.48) | 3(-1.11) | 2(-1.18) | 2(-1.27)
Library space that inspires study and learning 5(-1.37) | 5(-1.27) 3(-1.26) | 1(-0.87) | 1(-1.01) | 2(-1.03)
The electronic information resources | need 3(-1.37) | 2(-1.35) | 5(-1.03) | 5(-1.06)
Online course support (readings, links, references) 4(-1.34) 5(-0.83)
Availability of online help when using my library’s electronic resources 5(-1.15) 4(-1.09) | 5(-1.21)
Quiet space for individual activities 2(-1.15) 2(-0.87)
Easy-to-use access tools that allow me to find things on my own 4(-1.04) 3(-1.1) | 4(-1.25) 3(-0.95) 5(-1)
A getaway for study, learning, or research 3(-0.87)
Making information easily accessible for independent use 4(-0.84)
Making me aware of library services 2(-0.99)




Top Areas Needing Improvement to Achieve User Satisfaction — Faculty

This table identifies aspects of the services, spaces, and collections provided by UNT Libraries that show the greatest gap between what faculty
users experience and what they want.

LibQUAL+® Item Faculty 2011 Faculty 2009 Faculty 2007

A library Web site enabling me to locate information on my own 1 2 4

A comfortable and inviting location 2

Making electronic resources accessible from my home or office 3 3

Print and/or electronic journal collections | require for my work 4 1

Library space that inspires study and learning 5 5

The electronic information resources | need 3 2
Online course support (readings, links, references) 4

Availability of online help when using my library’s electronic resources 5




Gap Between What Faculty Users Desire and What They Perceive
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Faculty Superiority Gap Data — 2011

Dimension ID Question Text Superiority Gap 2011
IC-2 A library Web site enabling me to locate information on my own -1.59
LP-3 A comfortable and inviting location -1.50
IC-1 Making electronic resources accessible from my home or office -1.49
IC-8 Print and/or electronic journal collections | require for my work -1.49
LP-1 Library space that inspires study and learning -1.37
IC-4 The electronic information resources | need -1.16
LQ-1 Availability of online help when using my library’s electronic resources -1.05
IC-5 Modern equipment that lets me easily access needed information -1.03
AS-7 Employees who understand the needs of their users -0.97
LQ-3 Making me aware of library services -0.97
LQ-5 Timely delivery of the articles and documents that | need -0.89
LP-4 A getaway for study, learning, or research -0.76
AS-1 Employees who instill confidence in users -0.73
AS-9 Dependability in handling users’ service problems -0.71
IC-3 The printed library materials | need for my work -0.67
LP-5 Community space for group learning and group study -0.60
IC-6 Easy-to-use access tools that allow me to find things on my own -0.52
AS-6 Employees who deal with users in a caring fashion -0.50
IC-7 Making information easily accessible for independent use -0.47
AS-4 Readiness to respond to users’ questions -0.40
LQ-2 Teaching me how to access, evaluate, and use information -0.37
AS-5 Employees who have the knowledge to answer user questions -0.37
AS-3 Employees who are consistently courteous -0.30
AS-8 Willingness to help users -0.23
LQ-4 Online course support (readings, links, references) -0.22
LP-2 Quiet space for individual activities -0.14
AS-2 Giving users individual attention -0.11




Top Areas Needing Improvement to Achieve User Satisfaction — Graduate Students

This table identifies aspects of the services, spaces, and collections provided by UNT Libraries that show the greatest gap between what

graduate students experience and what they want.

LibQUAL+® Item

Graduate 2011

Graduate 2009

Graduate 2007

A library Web site enabling me to locate information on my own

1

1

Quiet space for individual activities

Print and/or electronic journal collections | require for my work

Easy-to-use access tools that allow me to find things on my own

The electronic information resources | need

(G210 IR - OV I I \§)

Availability of online help when using my library’s electronic resources

AU ]WIN

A comfortable and inviting location

Library space that inspires study and learning




Gap Between What Graduate Students Desire and What They Perceive
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Graduate Students Superiority Gap Data — 2011

Dimension ID Question Text Superiority Gap 2011
IC-2 A library Web site enabling me to locate information on my own -1.17
LP-2 Quiet space for individual activities -1.15
IC-8 Print and/or electronic journal collections | require for my work -1.11
IC-6 Easy-to-use access tools that allow me to find things on my own -1.04
IC-4 The electronic information resources | need -1.03
LQ-3 Making me aware of library services -1.03
IC-1 Making electronic resources accessible from my home or office -1.01
LQ-4 Online course support (readings, links, references) -0.97
LP-1 Library space that inspires study and learning -0.97
LP-4 A getaway for study, learning, or research -0.94
IC-7 Making information easily accessible for independent use -0.93
LP-3 A comfortable and inviting location -0.84
LQ-5 Timely delivery of the articles and documents that | need -0.84
IC-5 Modern equipment that lets me easily access needed information -0.82
IC-3 The printed library materials | need for my work -0.79
AS-9 Dependability in handling users’ service problems -0.64
AS-7 Employees who understand the needs of their users -0.62
LQ-1 Availability of online help when using my library’s electronic resources -0.61
AS-4 Readiness to respond to users’ questions -0.57
AS-8 Willingness to help users -0.57
AS-6 Employees who deal with users in a caring fashion -0.52
AS-5 Employees who have the knowledge to answer user questions -0.44
LP-5 Community space for group learning and group study -0.38
AS-3 Employees who are consistently courteous -0.37
AS-1 Employees who instill confidence in users -0.37
AS-2 Giving users individual attention -0.31
LQ-2 Teaching me how to access, evaluate, and use information -0.31




Top Areas Needing Improvement to Achieve User Satisfaction — Undergraduate Students

This table identifies aspects of the services, spaces, and collections provided by UNT Libraries that show the greatest gap between what

undergraduates experience and what they want.

LibQUAL+® Item

Undergrad 2011

Undergrad 2009

Undergrad 2007

Library space that inspires study and learning

1

1

2

Quiet space for individual activities

A getaway for study, learning, or research

Making information easily accessible for independent use

Online course support (readings, links, references)

i |wW]|N

Making me aware of library services

Easy-to-use access tools that allow me to find things on my own

A library Web site enabling me to locate information on my own

Making electronic resources accessible from my home or office

(O2 0 IR NS I I\ )

A comfortable and inviting location

Al |JW]OL




Gap Between What Undergraduate Students Desire and What They Perceive

uoIlUaNe [BNPIAIPUI SI3SN SUIAID

Pa3u | 3By} SIUBWINDOP pue S3[d11E 3y} Jo AJaniiap Ajwi

suollsanb ,S49sn 0] _uCOQmmC 0] ssaulpeay

SJ3SN U] 92UBPIHUOD [[13SUl OYM SaaA0|dw]

UOI3eWIO4U| 3SN pUE ‘91BN[BAD ‘SS32JB 03 MOY aw Sulyoea]

SN0314N02 A3Ud1SISU0D aJe oym saaAojdw]

swa|qoJd 321A13s ,s13sn 3uljpuey ul Ayljiqepuadag

Apnis dnou3 pue 3ujuies) dnoud 104 92eds Ajjunwwo)

uolysey Suled e Ul S1asn Y3im [eap oym saahojdw]

Jdom Aw 104 paau | sjeldarew Adeaqi) pajulid ay

IC-3 |AS-6 | LP-5 | AS-9 | AS-3 | LQ-2 | AS-1|AS-4 |LQ-5|AS-2

suol1sanb Jasn Jamsue 03 a3pajmouy| 3yl aney oym sasAojdw3

SJasN JIaY} JO Spasu ay3 pueisiapun oym saakojdwl

s1asn d|ay 03 ssaudul||Im

sdom Aw 10} 31inbau | SUOI199]|03 |euanof 21U0J1I9|3 JO/pUe Julid

IC-8 | AS-8 | AS-7 | AS-5

921440 10 dWOY AW WO} 3]qISSIIIE SDIINOSDI I1U0I1I3|D Suje|n

IC-1

Po3uU | S92JN0SaJ uoljew.iojul 21U0J1I9|9 ay |

IC-4

$924Nn0S3J4 21U04323|3 S,AJeaql| Aw Suisn usaym d|ay sauljuo jo Ayljigejieny

$921ADS Aleuq| J0 1eme aw Supell

umo Aw uo sSuiyl pulj 01 SW MO||e 1By} S|003 SSIIIEe 3sN-03-Ase]

IC-6 |LQ-3|LQ-1

uMO Aw UO uoIEW.IOLUI 1BJ0| 03 dW Suljgeud s gap Alelql| v

IC-2

u013e20| SUl3IAUI PUE 3|qBHIOJWOD i

UOI1BWIOUI PAP33U SSIIIE AjISea aw s19] 1ey3 Juswdinba ulspol

IC-5 | LP-3

(s9ouauayau ‘syul| ‘sSuipead) oddns 3s4n0d suljuQ

9sn jJuspuadapul o} 3]q1SsaIJe AjIses uollewJoul Supjel

IC-7 |[LQ-4

yoJeasad 4o ‘Buiuses| ‘Apnis Joy Aemelad vy

S9I}IAI}OE [BNPIAIPUL JOJ 93BdS 19IND

Suruaes| pue Apnis saJidsui 3eys aaeds Aseaqi

LP-1|LP-2 | LP-4

0.5

-0.5

-1
-1.5

@ Superiority Gap



Undergraduate Students Superiority Gap Data — 2011

Dimension ID Question Text Superiority Gap 2011
LP-1 Library space that inspires study and learning -0.87
LP-2 Quiet space for individual activities -0.87
LP-4 A getaway for study, learning, or research -0.87
IC-7 Making information easily accessible for independent use -0.84
LQ-4 Online course support (readings, links, references) -0.83
IC-5 Modern equipment that lets me easily access needed information -0.82
LP-3 A comfortable and inviting location -0.76
IC-2 A library Web site enabling me to locate information on my own -0.73
IC-6 Easy-to-use access tools that allow me to find things on my own -0.69
LQ-3 Making me aware of library services -0.67
LQ-1 Availability of online help when using my library’s electronic resources -0.67
IC-4 The electronic information resources | need -0.58
IC-1 Making electronic resources accessible from my home or office -0.56
IC-8 Print and/or electronic journal collections | require for my work -0.52
AS-8 Willingness to help users -0.49
AS-7 Employees who understand the needs of their users -0.46
AS-5 Employees who have the knowledge to answer user questions -0.45
IC-3 The printed library materials | need for my work -0.44
AS-6 Employees who deal with users in a caring fashion -0.39
LP-5 Community space for group learning and group study -0.34
AS-9 Dependability in handling users’ service problems -0.34
AS-3 Employees who are consistently courteous -0.33
LQ-2 Teaching me how to access, evaluate, and use information -0.33
AS-1 Employees who instill confidence in users -0.32
AS-4 Readiness to respond to users’ questions -0.31
LQ-5 Timely delivery of the articles and documents that | need -0.29
AS-2 Giving users individual attention -0.14




Areas Where UNT Libraries Does not Meet or Barely Meets Minimum Needs

This table identifies aspects of the services, spaces, and collections provided by UNT Libraries that fall below user minimum requirements in
perceived performance or that exceed minimum requirements by the smallest margins.

LibQUAL+® Item Fac 2011 | Fac 2009 | Fac 2007 |Grad 2011|Grad 2009(Grad 2007| UG 2011 | UG 2009 | UG 2007
A library Web site enabling me to locate information on my own 1 3 4 2 2 3 2 2
Making electronic resources accessible from my home or office 2 5 3 5
Modern equipment that lets me easily access needed information 3 2 4 4
Print and/or electronic journal collections | require for my work 4 1 4 1 1 5
The electronic information resources | need 5 4 5 4
Online course support (readings, links, references) 2 3
Easy-to-use access tools that allow me to find things on my own 5 5 3 2 1 1
Quiet space for individual activities 3 4 1
A comfortable and inviting location 5
A getaway for study, learning, or research 4
Availability of online help when using my library’s electronic resources 5
Making me aware of library services 3
The printed library materials | need for my work 3




Areas Where UNT Libraries Does not Meet or Barely Meets Minimum Needs — Detail

Note: In the LibQUAL survey, the 22 standard and 5 library selected items each received 3 responses: minimum, desired, and perceived. These
are tabulated and mean, or average, scores for each of the three categories are established for each question by user group.

This table identifies aspects of the services, spaces, and collections provided by UNT Libraries that fall below user minimum requirements in
perceived performance or that exceed minimum requirements by the smallest margins.

User minimum requirements equate to the minimum score. What users experience equates to the perceived score. The difference between the
minimum requirements and what is perceived is called the adequacy gap. It is an indicator of the extent to which users' minimum expectations

are being met.

In the table, if the number in parentheses is negative, it means what is perceived falls below minimum requirements. If the number is positive, it
means that what is perceived exceeds minimum requirements.

Items are ranked in ascending order by adequacy gap score as follows: a. Negative adequacy gaps. b. Positive adequacy gaps.

Example: Faculty 2009 “Print and/or electronic journal collections | require for my work”
Adequacy Gap = Perceived Performance - Minimum Required Performance (-0.66 = 6.92 - 7.58)

LibQUAL+® Item Fac 2011 | Fac 2009 | Fac 2007 |Grad 2011|Grad 2009|Grad 2007 UG 2011 | UG 2009 | UG 2007
A library Web site enabling me to locate information on my own 1(-0.77) 3(-0.3) 4(0.06) 2(0.05) 2(0.05) | 3(-0.03) 2(0.48) 2(0.52)
Making electronic resources accessible from my home or office 2(-0.62) | 5(-0.18) 3(0) 1(0.02) 5(0.56)
Modern equipment that lets me easily access needed information 3(-0.45) 2(0.49) 4(0.58) 4(0.54)
Print and/or electronic journal collections | require for my work 4(-0.38) | 1(-0.66) | 1(-0.43) | 4(0.16) | 1(-0.04) | 1(-0.15) 5(0.59)
The electronic information resources | need 5(-0.18) | 4(-0.29) | 2(-0.09) 5(0.18) 4(0.02)
Online course support (readings, links, references) 2(-0.33) 3(0.57)
Easy-to-use access tools that allow me to find things on my own 5(0.08) 5(0.19) 3(0.12) | 2(-0.07) 1(0.44) 1(0.5)
Quiet space for individual activities 3(0.12) 4(0.14) 1(0.46)
A comfortable and inviting location 5(0.06)
A getaway for study, learning, or research 4(0.7)
Availability of online help when using my library’s electronic resources 5(0.71)
Making me aware of library services 3(0.56)
The printed library materials | need for my work 3(0.54)




Areas Where UNT Libraries Does not Meet or Barely Meets Minimum Needs — Faculty

This table identifies aspects of the services, spaces, and collections provided by UNT Libraries that fall below user minimum requirements in
perceived performance or that exceed minimum requirements by the smallest margins.

LibQUAL+® Item Faculty 2011 Faculty 2009 Faculty 2007

A library Web site enabling me to locate information on my own 1 3 4
Making electronic resources accessible from my home or office 2 5 3
Modern equipment that lets me easily access needed information 3

Print and/or electronic journal collections | require for my work 4 1

The electronic information resources | need 5 4 2
Online course support (readings, links, references) 2

Easy-to-use access tools that allow me to find things on my own 5
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Faculty Adequacy Gap Data — 2011

Dimension ID Question Text Adequacy Gap 2011
IC-2 A library Web site enabling me to locate information on my own -0.77
IC-1 Making electronic resources accessible from my home or office -0.62
IC-5 Modern equipment that lets me easily access needed information -0.45
IC-8 Print and/or electronic journal collections | require for my work -0.38
IC-4 The electronic information resources | need -0.18
LQ-3 Making me aware of library services -0.14
LP-5 Community space for group learning and group study -0.10
AS-9 Dependability in handling users’ service problems -0.10
LQ-5 Timely delivery of the articles and documents that | need -0.07
IC-7 Making information easily accessible for independent use 0.05
LP-1 Library space that inspires study and learning 0.06
LQ-1 Availability of online help when using my library’s electronic resources 0.10
AS-1 Employees who instill confidence in users 0.10
LP-3 A comfortable and inviting location 0.12
AS-4 Readiness to respond to users’ questions 0.13
IC-6 Easy-to-use access tools that allow me to find things on my own 0.17
AS-7 Employees who understand the needs of their users 0.22
LP-4 A getaway for study, learning, or research 0.34
LQ-4 Online course support (readings, links, references) 0.39
IC-3 The printed library materials | need for my work 0.39
AS-6 Employees who deal with users in a caring fashion 0.49
AS-3 Employees who are consistently courteous 0.67
AS-5 Employees who have the knowledge to answer user questions 0.70
AS-8 Willingness to help users 0.71
LP-2 Quiet space for individual activities 0.90
AS-2 Giving users individual attention 0.94
LQ-2 Teaching me how to access, evaluate, and use information 1.05




Areas Where UNT Libraries Does not Meet or Barely Meets Minimum Needs — Graduate Students

This table identifies aspects of the services, spaces, and collections provided by UNT Libraries that fall below user minimum requirements in
perceived performance or that exceed minimum requirements by the smallest margins.

LibQUAL+® Item

Graduate 2011

Graduate 2009

Graduate 2007

Making electronic resources accessible from my home or office

1

A library Web site enabling me to locate information on my own

Quiet space for individual activities

Print and/or electronic journal collections | require for my work

Easy-to-use access tools that allow me to find things on my own

(G2 IR OV I I\ )

The electronic information resources | need

VWil |N

A comfortable and inviting location

(O, 1 I I N [N
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Graduate Students Adequacy Gap Data - 2011

Dimension ID Question Text Adequacy Gap 2011
IC-1 Making electronic resources accessible from my home or office 0.02
IC-2 A library Web site enabling me to locate information on my own 0.05
LP-2 Quiet space for individual activities 0.12
IC-8 Print and/or electronic journal collections | require for my work 0.16
IC-6 Easy-to-use access tools that allow me to find things on my own 0.19
IC-7 Making information easily accessible for independent use 0.22
LQ-5 Timely delivery of the articles and documents that | need 0.24
LQ-4 Online course support (readings, links, references) 0.28
LQ-3 Making me aware of library services 0.32
IC-5 Modern equipment that lets me easily access needed information 0.34
AS-9 Dependability in handling users’ service problems 0.35
IC-4 The electronic information resources | need 0.44
LP-1 Library space that inspires study and learning 0.46
LP-4 A getaway for study, learning, or research 0.46
LP-3 A comfortable and inviting location 0.46
AS-8 Willingness to help users 0.50
LQ-2 Teaching me how to access, evaluate, and use information 0.59
AS-7 Employees who understand the needs of their users 0.61
IC-3 The printed library materials | need for my work 0.62
AS-5 Employees who have the knowledge to answer user questions 0.66
AS-6 Employees who deal with users in a caring fashion 0.68
AS-4 Readiness to respond to users’ questions 0.69
LQ-1 Availability of online help when using my library’s electronic resources 0.73
AS-1 Employees who instill confidence in users 0.73
AS-3 Employees who are consistently courteous 0.77
LP-5 Community space for group learning and group study 0.88
AS-2 Giving users individual attention 1.02




Areas Where UNT Libraries Does not Meet or Barely Meets Minimum Needs — Undergraduate Students

This table identifies aspects of the services, spaces, and collections provided by UNT Libraries that fall below user minimum requirements in
perceived performance or that exceed minimum requirements by the smallest margins.

LibQUAL+® Item

Undergrad 2011

Undergrad 2009

Undergrad 2007

Quiet space for individual activities 1

Modern equipment that lets me easily access needed information 2 4 4
Online course support (readings, links, references) 3

A getaway for study, learning, or research 4

Availability of online help when using my library’s electronic resources 5

Easy-to-use access tools that allow me to find things on my own 1

A library Web site enabling me to locate information on my own 2 2
Making me aware of library services 3

Print and/or electronic journal collections | require for my work 5

The printed library materials | need for my work

Making electronic resources accessible from my home or office
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Undergraduate Students Adequacy Gap Data — 2011

Dimension ID Question Text Adequacy Gap 2011
LP-2 Quiet space for individual activities 0.46
IC-5 Modern equipment that lets me easily access needed information 0.49
LQ-4 Online course support (readings, links, references) 0.57
LP-4 A getaway for study, learning, or research 0.70
LQ-1 Availability of online help when using my library’s electronic resources 0.71
IC-6 Easy-to-use access tools that allow me to find things on my own 0.75
AS-7 Employees who understand the needs of their users 0.77
AS-8 Willingness to help users 0.78
IC-7 Making information easily accessible for independent use 0.78
IC-2 A library Web site enabling me to locate information on my own 0.81
LP-1 Library space that inspires study and learning 0.84
AS-9 Dependability in handling users’ service problems 0.86
IC-1 Making electronic resources accessible from my home or office 0.87
LQ-3 Making me aware of library services 0.87
AS-5 Employees who have the knowledge to answer user questions 0.91
LP-3 A comfortable and inviting location 0.93
LQ-2 Teaching me how to access, evaluate, and use information 0.94
AS-3 Employees who are consistently courteous 1.00
IC-8 Print and/or electronic journal collections | require for my work 1.00
IC-3 The printed library materials | need for my work 1.00
LQ-5 Timely delivery of the articles and documents that | need 1.05
IC-4 The electronic information resources | need 1.07
AS-6 Employees who deal with users in a caring fashion 1.07
AS-1 Employees who instill confidence in users 1.08
LP-5 Community space for group learning and group study 1.08
AS-4 Readiness to respond to users’ questions 1.12
AS-2 Giving users individual attention 1.17




