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LibQUAL+® Desired Scores: Faculty

PN

7
6
5
4
3
2
1
AS-1 | AS-2 | AS-3 | AS-4 | AS-5 | AS-6 | AS-7 | AS-8 | AS-9 | IC-1|IC-2|IC3|IC4 |IC5|1IC6|IC-7|IC-8 |LP-1|LP-2|LP-3|LP-4]|LP-5|LQ-1|LQ-2|LQ-3|LQ4|LQ-5
2007(7.83 |7.81|8.20(821|827|7.80|813(808|805|855(849|7.86|8.46|827(821|824|844|733|6.79|7.46|7.03|6.27|7.78|7.39|7.61|7.77|8.44
2009( 7.81 | 7.60 | 8.10 | 8.21 | 832 | 7.66 | 7.99 | 8.07 | 8.18 | 855 | 854 | 7.79 | 857 | 8.26 | 8.34 | 835 | 853|732 | 696|739 | 7.08 | 6.43 | 7.58 | 7.04 | 7.29 | 7.88 | 8.39
2011( 8.03 | 794 | 841 (803 |840|830|878(817|852|859(885|7.33|832(836(817|813|835|6.85|6.19|7.73|7.07|6.30|790|7.37|8.00| 7.56|8.46
==2007 =3€=2009 02011




LibQUAL+® Perceived Scores: Faculty

AS-1

AS-2

AS-3

AS-4

AS-5

AS-6

AS-7

AS-8

AS-9

IC-1

IC-2

IC-3

IC-4

IC-5

IC-6

IC-7

IC-8

LP-1

LP-2

LP-3

LP-4

LP-5

LQ-1

LQ-2

LQ-3

LQ-4

LQ-5

2007

7.27

7.39

7.86

7.84

7.66

7.42

7.37

7.68

7.41

7.33

7.31

6.85

7.11

7.13

7.09

7.33

6.97

6.29

6.56

6.66

6.52

6.15

6.64

6.97

6.79

6.84

7.53

2009

7.08

7.20

7.78

7.65

7.67

7.31

7.24

7.51

7.24

7.35

7.13

6.79

7.20

7.30

7.09

7.25

6.92

6.05

6.46

6.34

6.45

6.21

6.55

6.64

6.63

6.53

7.57

2011

7.30

7.83

8.11

7.63

8.03

7.80

7.81

7.94

7.81

7.10

7.26

6.67

7.16

7.33

7.66

7.66

6.86

5.48

6.05

6.23

6.31

5.70

6.86

7.00

7.03

7.33

7.57

== 2007

=3&=2009

=0=2011




LibQUAL+® Minimum Scores: Faculty

9
8
7 - M
6
5
4
3
2
1
AS-1 | AS-2 | AS-3 | AS-4 | AS-5 | AS-6 | AS-7 | AS-8 | AS-9|IC-1 |1IC2 IC3|IC4 | IC5|IC6 | IC7 |IC-8 | LP-1 | LP-2 | LP-3 | LP-4|LP-5|LQ-1|LQ-2|LQ-3|LO-4|LQ-5
2007| 6.10 | 6.38 | 6.95 | 6.92 | 7.04 | 6.48 | 6.97 | 6.84 | 6.83 | 7.33 | 7.25 | 6.56 | 7.20 | 7.04 | 7.00 | 7.03 | 7.40 | 5.85 | 5.56 | 6.00 | 5.89 | 5.05 | 6.32 | 6.24 | 6.30 | 6.64 | 7.16
2009| 6.42 | 6.48 | 7.14 | 7.08 | 7.29 | 6.51 | 7.07 | 693 | 7.22 | 7.52 | 7.44 | 659 | 7.49 | 7.12 | 7.15 | 7.29 | 7.58 | 5.74 | 5.76 | 6.00 | 5.56 | 5.09 | 6.45 | 5.99 | 6.09 | 6.86 | 7.25
2011| 7.20 | 6.89 | 7.44 | 750|733 |7.32|759|7.23|790|7.72|803|6.27|733|7.79|748 |761|7.24|542 |5.14|6.12 |5.97 | 580 |6.76 |595|7.17 | 694 | 7.64

=@=2007 =3€=2009 -—0—2011



LibQUAL+® Adequacy Gaps: Faculty

3

2.5

2

1.5
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-1
-1.5
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AS-1 | AS-2 | AS-3 | AS-4 | AS-5 | AS-6 | AS-7 | AS-8 | AS-9|IC-1 |1IC2 IC3|IC4 | IC5|IC6 | IC7 |IC-8 | LP-1 | LP-2 | LP-3 | LP-4|LP-5|LQ-1|LQ-2|LQ-3|LO-4|LQ-5
2007| 1.17 | 1.01 | 0.91 | 0.92 | 0.62 | 0.94 | 0.40 | 0.85 | 0.58 | 0.00 | 0.06 | 0.29 |-0.09 | 0.09 | 0.08 | 0.30 |[-0.43| 0.44 | 1.00 | 0.66 | 0.63 | 1.11 | 0.32 | 0.73 | 0.49 | 0.20 | 0.37
2009| 0.67 | 0.72 | 0.64 | 0.57 | 0.38 | 0.81 | 0.17 | 0.59 | 0.01 |-0.18|-0.30| 0.21 |-0.29 | 0.18 |-0.06 | -0.04 |-0.66 | 0.31 | 0.69 | 0.34 | 0.89 | 1.11 | 0.10 | 0.66 | 0.54 |-0.33 | 0.32
2011| 0.10 | 0.94 | 0.67 | 0.13 | 0.70 | 0.49 | 0.22 | 0.71 | -0.10|-0.62 |-0.77 | 0.39 | -0.18 | -0.45| 0.17 | 0.05 | -0.38 | 0.06 | 0.90 | 0.12 | 0.34 |-0.10| 0.10 | 1.05 | -0.14 | 0.39 | -0.07
=@=2007 =3€=2009 -—0—2011




LibQUAL+® Superiority Gaps: Faculty

2.5

1.5

0.5

AS-1 | AS-2 | AS-3 | AS-4 | AS-5 | AS-6 | AS-7 | AS-8 | AS-9 | IC-1 | IC-2 | IC-3 | IC-4 | IC-5|IC-6 | IC-7 | IC-8 | LP-1 | LP-2 |LP-3|LP-4|LP-5|LQ-1|LQ-2|LQ-3|LQ-4|LQ-5
2007 |-0.56|-0.41(-0.34|-0.38|-0.61|-0.38|-0.77 |-0.39 |-0.64 | -1.22 |-1.17 | -1.02 | -1.35 | -1.14 | -1.13 | -0.91 | -1.48 | -1.04 | -0.23 | -0.80 | -0.50 | -0.11 | -1.15 | -0.42 | -0.82 | -0.93 | -0.92
2009 |-0.73|-0.40(-0.31|-0.56 | -0.65 | -0.35|-0.75 | -0.56 | -0.94 | -1.20 | -1.40 | -1.00 | -1.37 | -0.96 | -1.26 | -1.10 | -1.61 | -1.27 | -0.50 | -1.05 | -0.63 | -0.23 | -1.03 | -0.40 | -0.66 | -1.34 | -0.82
2011|-0.73|-0.11|-0.30|-0.40|-0.37|-0.50 | -0.97 | -0.23 | -0.71 | -1.49 |-1.59 | -0.67 | -1.16 | -1.03 | -0.52 | -0.47 | -1.49 | -1.37 | -0.14 | -1.50 | -0.76 | -0.60 | -1.05 | -0.37 | -0.97 | -0.22 | -0.89

==2007 =9€=2009 02011




LibQUAL+® Desired Scores: Graduate Students

9
g M%W
7
6
5
4
3
2
1

AS-1 | AS-2 | AS-3 | AS-4 | AS-5 | AS-6 | AS-7 | AS-8 | AS-9|IC-1 |IC-2|IC3|IC4 | IC5(IC6|IC-7|IC-8 |LP-1|LP-2|LP-3|LP-4|LP-5|LQ-1|LQ-2|LQ-3|LQ-4|LQ-5
2007(7.72 | 7.47 | 8.11 | 8.04 | 8.13 | 7.90 | 8.05 | 8.10 | 8.12 | 853 | 8.38 | 8.02 | 841 (832 (8.34 (831|844 |7.77 |7.74 | 787|793 |7.07|7.84|757|7.61|8.08|8.26
2009( 7.80 | 7.42 | 8.12 | 8.10 | 8.13 | 7.84 | 7.97 | 8.05 | 8.08 | 8.59 | 8.48 | 8.02 | 8.46 | 8.27 (835|831 (844 (770|781 |7.77 |7.84|7.09|7.84|7.49 | 7.56 | 8.06 | 8.26
2011| 7.56 | 7.40 | 8.06 | 8.16 | 8.22 | 8.12 | 8.16 | 8.09 | 7.96 | 855 | 8.46 | 7.78 | 8.21 | 8.21 | 8.17 | 8.20 | 8.42 | 7.36 | 7.63 | 7.65 | 7.63 | 6.98 | 7.59 | 7.61 | 7.57 | 8.10 | 8.42

—#—2007 =3€=2009 —¢—2011




LibQUAL+® Perceived Scores: Graduate Students

AS-1

AS-2

AS-3

AS-4

AS-5

AS-6

AS-7

AS-8

AS-9

IC-1

IC-2

IC-3

IC-4

IC-5

IC-6

IC-7

IC-8

LP-1

LP-2

LP-3

LP-4

LP-5

LQ-1

LQ-2

LQ-3

LQ-4

LQ-5

2007

6.69

6.78

7.38

7.39

7.30

7.15

7.14

7.35

7.24

7.33

7.18

6.89

7.22

7.33

7.09

7.27

7.17

6.51

6.74

6.56

6.85

6.62

6.62

6.78

6.63

7.05

7.30

2009

6.93

6.87

7.60

7.50

7.47

7.32

7.28

7.48

7.39

7.60

7.21

7.21

7.40

7.30

7.25

7.35

7.26

6.66

6.76

6.77

6.87

6.82

6.75

6.86

6.86

7.15

7.45

2011

7.19

7.10

7.69

7.60

7.78

7.60

7.55

7.52

7.32

7.54

7.29

6.99

7.18

7.40

7.13

7.27

7.31

6.39

6.48

6.81

6.69

6.61

6.98

7.31

6.55

7.13

7.58

== 2007

=3&=2009

=0=2011




LibQUAL+® Minimum Scores: Graduate Students

9
8
6 1 t ~\§/‘
5
4
3
2
1
AS-1 | AS-2 | AS-3 | AS-4 | AS-5 | AS-6 | AS-7 | AS-8 | AS-9 | IC-1|IC2 IC3|IC4 |IC5]|1IC6 | IC-7 | IC-8 | LP-1| LP-2 | LP-3 | LP-4 | LP-5|LQ-1|LQ-2|LQ-3|LO-4 | LQ-5
2007 | 6.04 | 6.24 | 6.95 | 6.95 | 6.99 | 6.69 | 6.88 | 6.92 | 7.02 | 7.25 | 7.21 | 680 | 7.20 | 7.17 | 7.16 | 7.14 | 7.32 | 6.38 | 6.59 | 6.50 | 6.57 | 5.89 | 6.49 | 6.42 | 6.36 | 6.90 | 7.13
2009| 6.11 | 6.08 | 6.94 | 697 | 7.00 | 6.62 | 6.77 | 6.88 | 6.96 | 7.32 | 7.16 | 6.76 | 7.22 | 7.05 | 7.13 | 7.09 | 7.30 | 6.30 | 6.62 | 6.38 | 6.48 | 591 | 6.57 | 6.21 | 6.21 | 6.87 | 7.06
2011|6.47 | 6.07 | 692 691 |7.12 692 694 |7.02 697|751 |7.24 637 |6.74|706|694|705|7.15|593 |6.36|6.35|6.23|5.73|6.25|6.72|6.23 |6.85| 7.34

=@=2007 =3€=2009 -—0—2011



LibQUAL+® Adequacy Gaps: Graduate Students

2.5

1.5

-1.5

AS-1 | AS-2 | AS-3 | AS-4 | AS-5 | AS-6 | AS-7 | AS-8 | AS-9 | IC-1 | IC-2 | IC-3 | IC-4 | IC-5|IC-6 | IC-7 | IC-8 | LP-1 | LP-2 |LP-3|LP-4|LP-5|LQ-1|LQ-2|LQ-3|LQ-4|LQ-5
2007 | 0.65 | 0.54 | 0.43 | 0.44 | 0.31 | 0.46 | 0.26 | 0.43 | 0.21 | 0.09 |-0.03| 0.09 | 0.02 | 0.16 |-0.07| 0.13 |-0.15| 0.13 | 0.15 | 0.06 | 0.28 | 0.74 | 0.14 | 0.37 | 0.28 | 0.15 | 0.17
2009| 0.81 | 0.79 | 0.66 | 0.53 | 0.48 | 0.70 | 0.51 | 0.60 | 0.44 | 0.29 | 0.05 | 0.44 | 0.18 | 0.25 | 0.12 | 0.26 |-0.04| 0.35 | 0.14 | 0.40 | 0.39 | 0.91 | 0.18 | 0.65 | 0.65 | 0.28 | 0.39
2011|0.73 | 1.02 | 0.77 | 0.69 | 0.66 | 0.68 | 0.61 | 0.50 | 0.35 | 0.02 | 0.05 | 0.62 | 0.44 | 0.34 | 0.19 | 0.22 | 0.16 | 0.46 | 0.12 | 0.46 | 0.46 | 0.88 | 0.73 | 0.59 | 0.32 | 0.28 | 0.24

==2007 =9€=2009 02011



LibQUAL+® Superiority Gaps: Graduate Students
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AS-1 | AS-2 | AS-3 | AS-4 | AS-5 | AS-6 | AS-7 | AS-8 | AS-9|IC-1 |1IC2 IC3|IC4 | IC5|IC6 | IC7 |IC-8 | LP-1 | LP-2 | LP-3 | LP-4|LP-5|LQ-1|LQ-2|LQ-3|LO-4|LQ-5
2007 |-1.04|-0.70|-0.73 | -0.66 | -0.83 | -0.75 | -0.90 | -0.75 | -0.88 | -1.20 | -1.20|-1.13 | -1.19|-0.99 | -1.25|-1.04 | -1.27 | -1.26 | -1.00 | -1.31 | -1.08 | -0.45 | -1.21 | -0.79 | -0.98 | -1.03 | -0.95
2009 |-0.87 |-0.55|-0.52 | -0.60 | -0.66 | -0.52 | -0.69 | -0.56 | -0.68 | -0.98 | -1.27 | -0.81 | -1.06 | -0.97 | -1.10 | -0.97 | -1.18 | -1.04 | -1.06 | -1.00 | -0.97 | -0.27 | -1.09 | -0.63 | -0.70 | -0.91 | -0.82
2011|-0.37|-0.31|-0.37|-0.57|-0.44 | -0.52|-0.62 | -0.57|-0.64 | -1.01|-1.17 | -0.79|-1.03 | -0.82|-1.04|-0.93|-1.11|-0.97 | -1.15|-0.84 | -0.94 | -0.38 | -0.61 | -0.31 | -1.03 | -0.97 | -0.84
=@=2007 =3€=2009 -—0—2011




LibQUAL+® Desired Scores: Undergraduates

AS-1

AS-2

AS-3

AS-4

AS-5

AS-6

AS-7

AS-8

AS-9

IC-1

IC-2

IC-3

IC-4

IC-5

IC-6

IC-7

IC-8

LP-1

LP-2

LP-3

LP-4

LP-5

LQ-1

LQ-2

LQ-3

LQ-4

LQ-5

2007

7.28

6.95

7.91

7.73

7.86

7.73

7.74

7.76

7.85

8.07

8.04

7.87

7.87

8.06

8.02

7.97

7.93

7.89

7.94

7.92

7.90

7.58

7.45

7.28

7.39

7.77

7.82

2009

7.35

6.92

7.86

7.74

7.88

7.77

7.76

7.79

7.82

8.00

8.01

7.80

7.90

8.09

7.99

7.98

7.95

7.91

7.87

7.94

7.91

7.59

7.47

7.32

7.43

7.84

7.80

2011

7.36

6.98

7.99

7.73

7.91

7.85

7.78

7.87

7.74

8.02

8.02

7.75

7.71

8.02

7.89

8.06

7.72

7.81

8.09

7.93

7.91

7.42

7.69

7.40

7.31

7.86

8.03

== 2007

=3&=2009

=0=2011




LibQUAL+® Perceived Scores: Undergraduates

6
5
4
3
2
1

AS-1 | AS-2 | AS-3 | AS-4 | AS-5 | AS-6 | AS-7 | AS-8 | AS-9 | IC-1|IC-2|IC3|IC4 |IC5|1IC6|IC-7|IC-8 |LP-1|LP-2|LP-3|LP-4]|LP-5|LQ-1|LQ-2|LQ-3|LQ4|LQ-5
2007|6.35|6.22|7.02(703|7.10|692 (695|696 710|699 |702|702|7.06|722|702|714|7.08|6.8 |7.18|692|7.03|7.00 648 |6.64|6.42|6.89|7.17
2009 6.56 | 6.37 | 7.24 (716 | 7.25| 711 | 7.15|7.27 |7.23 |7.08 |7.05|7.16 | 713|733 (704|722 |719|690 710|707 |7.11|7.11|6.59|6.71|6.44 | 7.13 | 7.27
2011( 7.04 | 6.84 | 766 | 743|746 |745|732(738|740|746(729|731|713|721(720|722|720|693|722|7.18|7.04|7.08|7.03|7.07|6.64|7.03]|7.74

==2007 =3€=2009 02011




LibQUAL+® Minimum Scores: Undergraduates

5
4
3
2
1

AS-1 | AS-2 | AS-3 | AS-4 | AS-5 | AS-6 | AS-7 | AS-8 | AS-9|IC-1 |1IC2 IC3|IC4 | IC5|IC6 | IC7 |IC-8 | LP-1 | LP-2 | LP-3 | LP-4|LP-5|LQ-1|LQ-2|LQ-3|LO-4|LQ-5
2007 | 5.44 | 5.42 | 6.44 | 6.34 | 6.47 | 6.22 | 6.29 | 6.29 | 6.45 | 6.43 | 6.50 | 6.48 | 6.40 | 6.68 | 6.52 | 6.54 | 6.51 | 6.28 | 6.56 | 6.33 | 6.37 | 6.04 | 5.88 | 5.83 | 5.80 | 6.31 | 6.45
2009 | 5.45 | 5.44 | 6.44 | 6.37 | 6.52 | 6.37 | 6.38 | 6.45 | 6.49 | 6.34 | 6.58 | 6.43 | 6.43 | 6.75 | 6.60 | 6.57 | 6.60 | 6.24 | 6.48 | 6.42 | 6.42 | 6.14 | 5.92 | 5.93 | 5.88 | 6.50 | 6.52
2011|597 | 5.66 | 6.66 | 6.31 | 6.55 | 6.38 | 6.55 | 6.60 | 6.54 | 6.60 | 6.47 | 6.31 | 6.06 | 6.72 | 6.45 | 6.44 | 6.20 | 6.09 | 6.76 | 6.25 | 6.34 | 6.00 | 6.31 | 6.13 | 5.77 | 6.46 | 6.69

=@=2007 =3€=2009 -—0—2011




LibQUAL+® Adequacy Gaps: Undergraduates

2.5

1.5

0.5

A

-1.5

AS-1

AS-2

AS-3

AS-4

AS-5

AS-6

AS-7

AS-8

AS-9

IC-1

IC-2

IC-3

IC-4

IC-5

IC-6

IC-7

IC-8

LP-1

LP-2

LP-3

LP-4

LP-5

LQ-1

LQ-2

LQ-3

LQ-4

LQ-5

2007

0.92

0.80

0.57

0.68

0.64

0.70

0.66

0.67

0.64

0.56

0.52

0.54

0.66

0.54

0.50

0.60

0.57

0.57

0.62

0.59

0.66

0.97

0.59

0.81

0.61

0.58

0.72

2009

111

0.93

0.80

0.79

0.73

0.74

0.77

0.82

0.74

0.74

0.48

0.73

0.70

0.58

0.44

0.65

0.59

0.66

0.62

0.65

0.70

0.97

0.67

0.78

0.56

0.64

0.75

2011

1.08

1.17

1.00

1.12

0.91

1.07

0.77

0.78

0.86

0.87

0.81

1.00

1.07

0.49

0.75

0.78

1.00

0.84

0.46

0.93

0.70

1.08

0.71

0.94

0.87

0.57

1.05

== 2007

=3&=2009

=0=2011




LibQUAL+® Superiority Gaps: Undergraduates

3
2.5
2
1.5
1
0.5
0
-0.5 \/A
. W
-1.5
-2
AS-1 | AS-2 | AS-3 | AS-4 | AS-5 | AS-6 | AS-7 | AS-8 | AS-9 | IC-1 | IC-2 | IC-3 |IC4 |IC5 | IC6 | IC-7 | IC-8 |LP-1|LP-2|LP-3|LP4|LP-5|LQ-1|LQ-2|LQ-3|LQ4|LQ-5
2007 (-0.93|-0.73 |-0.90(-0.70|-0.76 | -0.80 | -0.79 | -0.80 | -0.75 | -1.08 | -1.02 | -0.86 | -0.81 | -0.84 | -1.00 | -0.83 | -0.85 | -1.03 | -0.76 | -1.00 | -0.88 | -0.58 | -0.98 | -0.64 | -0.97 | -0.88 | -0.65
2009 (-0.79 |-0.56 | -0.61 | -0.58 | -0.63 | -0.65 | -0.60 | -0.52 | -0.59 | -0.92 [ -0.95 | -0.64 | -0.77 | -0.76 | -0.95 | -0.76 | -0.77 | -1.01 | -0.77 | -0.87 | -0.80 | -0.47 | -0.88 | -0.60 | -0.99 | -0.71 | -0.53
2011(-0.32(-0.14|-0.33(-0.31(-0.45|-0.39|-0.46 | -0.49 | -0.34 | -0.56 | -0.73 | -0.44 | -0.58 | -0.82 | -0.69 | -0.84 | -0.52 | -0.87 | -0.87 | -0.76 | -0.87 | -0.34 | -0.67 | -0.33 | -0.67 | -0.83 | -0.29
—#—2007 =3€=2009 —¢—2011




