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LibQUAL+® Desired Score - Standard Questions:
Faculty

AS-1 AS-2 AS-3 AS-4 AS-5 AS-6 AS-7 AS-8 AS9 IC1 IC2 IC3 IC4 IC5 IC6 IC7 IC8 LP-1 LP-2 LP-3 LP-4 LP-5

M 2005 Desired ® 2007 Desired 2009 Desired

FAC AS-1 | AS-2 | AS-3 | AS-4 | AS-5 | AS-6 | AS-7 | AS-8 | AS-9 IC-1 IC-2 IC-3 IC-4 IC-5 IC-6 IC-7 IC-8 LP-1 LP-2 LP-3 LP-4 LP-5
Dggﬂid 7.92 7.69 8.02 8.09 8.15 7.63 8.06 8.02 8.08 8.59 8.48 7.95 8.49 8.25 8.32 8.28 8.56 6.93 6.80 7.10 7.13 5.66
DgggZd 7.83 7.81 8.20 8.21 8.27 7.80 8.13 8.08 8.05 8.55 8.49 7.86 8.46 8.27 8.21 8.24 8.44 7.33 6.79 7.46 7.03 6.27

2009 7.81 7.6 8.1 8.21 8.32 7.66 7.99 8.07 8.18 8.6 8.54 7.79 8.57 8.26 8.34 8.35 8.53 7.32 6.96 7.39 7.08 6.43

Desired




LibQUAL+® Perceived Score - Standard Questions:
Faculty

AS-1 AS-2 AS-3 AS-4 AS-5 AS-6 AS-7 AS-8 AS-9 IC1 IC2 IC3 IC4 IC5 IC6 IC-7 IC-8 LP-1 LP-2 LP-3 LP-4 LP-5

W 2005 Perceived m 2007 Perceived ™ 2009 Perceived

FAC AS-1 | AS-2 | AS-3 | AS-4 | AS-5 | AS-6 | AS-7 | AS-8 | AS-9 IC-1 IC-2 IC-3 IC-4 IC-5 IC-6 IC-7 IC-8 LP-1 LP-2 | LP-3 LP-4 | LP-5
Perzé)é)i\S/ed 7.17 7.43 7.89 7.83 7.56 7.47 7.48 7.79 7.37 7.48 7.40 7.06 7.44 7.53 7.25 7.36 7.26 6.28 6.54 6.51 6.52 5.83
Perzé)é)i\zed 7.27 7.39 7.86 7.84 7.66 7.42 7.37 7.68 7.41 7.33 7.31 6.85 7.11 7.13 7.09 7.33 6.97 6.29 6.56 6.66 6.52 6.15

2009 7.08 7.2 7.78 7.65 7.67 7.31 7.24 7.51 7.24 7.35 7.13 6.79 7.2 7.3 7.09 7.25 6.92 6.05 6.46 6.34 6.45 6.21

Perceived




LibQUAL+® Minimum Acceptable Score - Standard Questions:

Faculty

AS-1 AS-2 AS-3 AS-4 AS-5 AS-6 AS-7 AS-8 AS9 IC-1 IC-2 IC3 IC4 IC5 IC6 IC-7 IC-8 LP-1 LP-2 LP-3 LP-4 LP-5
W 2005 Minimum  ® 2007 Minimum = 2009 Minimum
FAC AS-1 | AS-2 | AS-3 | AS-4 | AS5 | AS6 | AS-7 | AS8 | As9 fIic1 | 1c2 | 1c3 | Ica |1cs5 | 1c6 | Ic7 | Ic8 §LP-1| LP-2 | LP-3 | LP-4 | LP-5
Miﬁ?r?‘im 621 | 6.46 | 693 | 704 | 713 | 643 | 684 | 6584 | 704 § 723 | 712 | 690 | 727 | 706 | 704 | 7.04 | 741 | 563 | 564 | 574 | 581 | 4.65
Miﬁ?r%m 610 | 638 | 695 | 692 | 7.04 | 648 | 697 | 684 | 683 § 733 | 725 | 656 | 7.20 | 704 | 700 | 7.03 | 740 | 585 | 556 | 6.00 | 589 | 5.05
Miﬁ?r?‘?jm 642 | 6.48 | 714 | 708 | 729 | 651 | 707 | 693 | 722 § 752 | 744 | 659 | 7.49 | 712 | 7145 | 729 | 758 | 574 | 5.76 6 556 | 5.09




LibQUAL+® Desired Score - Local Questions:

Faculty
9
8.5
8
7.5
7
6.5
6
5.5
5
4.5
4 T T T T T T T
LQ-1 LQ-2 LQ-3 LQ-4

LQ-5
M 2005 Desired m 2007 Desired = 2009 Desired
FAC LQ-1 LQ-2 LQ-3 LQ-4 LQ-5
2005 Desired 7.78 7.03 7.48 7.55 8.38
2007 Desired 7.78 7.39 7.61 7.77 8.44
2009 Desired 7.58 7.04 7.29 7.88 8.39




LibQUAL+® Perceived Score - Local Questions:

Faculty
9
8.5
8
7.5
7
6.5
6
5.5
5
4.5
4 . . . . . . . .
Lo-1 LQ-2 LQ-3 LQ-4 LQ-5
W 2005 Perceived M 2007 Perceived ~ m 2009 Perceived
FAC LQ-1 LQ-2 LQ-3 LQ-4 LQ-5
2005 Perceived 6.54 6.78 6.91 6.98 7.37
2007 Perceived 6.64 6.97 6.79 6.84 7.53
2009 Perceived 6.55 6.64 6.63 6.53 7.57




LibQUAL+® Minimum Acceptable Score - Local Questions: Faculty

8.5

7.5

6.5

6
5.5
5
4.5
4 T T T T T T T T T
LQ-1 LQ-2 LQ-3 LQ-4 LQ-5

W 2005 Minimum  ® 2007 Minimum = 2009 Minimum

FAC LQ-1 LQ-2 LQ-3 LQ-4 LQ-5
2005 Minimum 6.27 5.90 6.10 6.24 7.08
2007 Minimum 6.32 6.24 6.30 6.64 7.16
2009 Minimum 6.45 5.99 6.09 6.86 7.25




LibQUAL+® Desired Score - Standard Questions:
Graduate Students

AS-1 AS-2 AS-3 AS-4 AS-5 AS-6 AS-7 AS-8 AS9 IC1 IC2 IC3 IC4 IC5 IC6 IC7 IC8 LP-1 LP-2 LP-3 LP-4 LP-5

W 2005 Desired ® 2007 Desired 2009 Desired

Grad AS-1 | AS-2 | AS-3 | AS-4 | AS-5 | AS-6 | AS-7 | AS-8 | AS-9 IC-1 IC-2 IC-3 IC-4 IC-5 IC-6 IC-7 IC-8 LP-1 LP-2 LP-3 LP-4 | LP-5
Dggﬂzd 7.85 7.40 8.22 8.11 8.25 8.00 8.11 8.31 8.28 8.54 8.51 8.23 8.54 8.46 8.39 8.41 8.61 7.86 7.79 7.89 7.96 6.99
DgggZd 7.72 7.47 8.11 8.04 8.13 7.90 8.05 8.10 8.12 8.53 8.38 8.02 8.41 8.32 8.34 8.31 8.44 7.77 7.74 7.87 7.93 7.07

2009 7.8 7.42 8.12 8.1 8.13 7.84 7.97 8.05 8.08 8.59 8.48 8.02 8.46 8.27 8.35 8.31 8.44 7.7 7.81 7.77 7.84 7.09

Desired




LibQUAL+® Perceived Score - Standard Questions:
Graduate Students
9
8.5
8
7.5
7
6.5 -
6 .
5.5
5
4.5 -
4]
@ 2005 Perceived B 2007 Perceived [ 2009 Perceived
Grad AS-1 AS-2 AS-3 AS-4 AS-5 AS-6 AS-7 AS-8 AS-9 IC-1 IC-2 IC-3 IC-4 IC-5 IC-6 IC-7 IC-8 LP-1 LP-2 LP-3 LP-4 LP-5
Perzé)é)i\S/ed 6.69 6.83 7.37 7.28 7.30 7.06 7.02 7.46 7.23 7.33 7.14 6.84 7.23 7.30 6.95 7.19 7.10 5.98 6.23 6.19 6.61 6.14
Perzé)é)i\zed 6.69 6.78 7.38 7.39 7.30 7.15 7.14 7.35 7.24 7.33 7.18 6.89 7.22 7.33 7.09 7.27 7.17 6.51 6.74 6.56 6.85 6.62
2009

Perceived 6.93 6.87 7.6 7.5 7.47 7.32 7.28 7.48 7.39 7.6 7.21 7.21 7.4 7.3 7.25 7.35 7.26 6.66 6.76 6.77 6.87 6.82




LibQUAL+® Minimum Acceptable Score - Standard Questions:
Graduate Students

AS-1 AS-2 AS-3 AS-4 AS-5 AS-6 AS-7 AS-8 AS9 IC-1 IC-2 IC3 IC4 IC5 IC6 IC-7 IC-8 LP-1 LP-2 LP-3 LP-4 LP-5
W 2005 Minimum  ® 2007 Minimum = 2009 Minimum
Grad AS-1 | AS-2 | AS-3 | AS-4 | AS5 | AS6 | AS-7 | AS8 | AS9 QIc1 | Ic2 | I1c3 | 1ca | Ic5 | 1c6 | Ic7 | iIc-s fLP1 | LP-2 | LP-3 | LP-4 | LP-5
Miﬁ?gim 598 | 6.10 | 6.97 | 689 | 7.02 | 657 | 667 | 6588 | 6.99 | 730 | 733 | 692 | 722 | 719 | 7.01 | 700 | 727 | 638 | 660 | 6.46 | 6.46 | 5.66
Miﬁ?r%m 604 | 624 | 695 | 695 | 699 | 669 | 6588 | 6.92 | 7.02 | 725 | 721 | 680 | 720 | 717 | 716 | 714 | 732 | 638 | 659 | 650 | 657 | 5.89
Miﬁ?g?]m 611 | 6.08 | 6.94 | 6.97 7 662 | 6.77 | 688 | 696 | 732 | 716 | 676 | 722 | 705 | 713 | 709 | 7.3 6.3 662 | 638 | 648 | 591




LibQUAL+® Desired Score - Local Questions:
Graduate Students

8.5

7.5
7
6.5
6
5.5
5
4.5
4 T T T T T T T T
LQ-1 LQ-2 LQ-3 LQ-4

LQ-5
W 2005 Desired ® 2007 Desired 2009 Desired
Grad LQ-1 LQ-2 LQ-3 LQ-4 LQ-5
2005 Desired 7.64 7.42 7.66 8.31 8.50
2007 Desired 7.84 7.57 7.61 8.08 8.26
2009 Desired 7.84 7.49 7.56 8.06 8.26




LibQUAL+® Perceived Score - Local Questions:

Graduate Students
9
8.5
8
7.5
7
6.5
6
5.5
5
45
4 T T T T T T T T T
LQ-1 LQ-2 LQ-3 LQ-4 LQ-5
W 2005 Perceived ® 2007 Perceived 2009 Perceived
Grad LQ-1 LQ-2 LQ-3 LQ-4 LQ-5
2005 Perceived 6.41 6.79 6.39 6.91 7.20
2007 Perceived 6.62 6.78 6.63 7.05 7.30
2009 Perceived 6.75 6.86 6.86 7.15 7.45




LibQUAL+® Minimum Acceptable Score - Local Questions:
Graduate Students

8.5

7.5

6.5
6
5.5
5
4.5
4 T T T T T T T T
LQ-1 LQ-2 LQ-3 LQ-4

LQ-5
H 2005 Minimum  ® 2007 Minimum  ® 2009 Minimum
Grad LQ-1 LQ-2 LQ-3 LQ-4 LQ-5
2005 Minimum 6.34 5.97 6.32 7.01 7.05
2007 Minimum 6.49 6.42 6.36 6.90 7.13
2009 Minimum 6.57 6.21 6.21 6.87 7.06




LibQUAL+® Desired Score - Standard Questions:
Undergraduates

AS-1 AS-2 AS-3 AS-4 AS-5 AS-6 AS-7 AS-8 AS9 IC1 IC2 IC3 IC4 IG5 IC6 IC-7 IC-8 LP-1 LP-2 LP-3 LP-4 LP-5

W 2005 Desired ® 2007 Desired 2009 Desired

UG AS-1 | AS-2 | AS-3 | AS4 | AS-5 | AS-6 | AS-7 | AS-8 | AS-9 IC-1 IC-2 IC-3 IC-4 IC-5 IC-6 IC-7 IC-8

LP-2

LP-4

2005

Desired 7.35 7.01 7.97 7.88 8.12 7.77 7.90 7.91 7.84 8.11 8.32 7.83 7.97 8.16 8.07 8.15 7.90

7.96

7.89

2007

Desired 7.28 6.95 7.91 7.73 7.86 7.73 7.74 7.76 7.85 8.07 8.04 7.87 7.87 8.06 8.02 7.97 7.93

7.94

7.90

2009

Desired 7.35 6.92 7.86 7.74 7.88 7.77 7.76 7.79 7.82 8 8.01 7.8 7.9 8.09 7.99 7.98 7.95

7.87

7.91




LibQUAL+® Perceived Score - Standard Questions:
Undergraduates

AS-1 AS-2 AS-3 AS-4 AS-5 AS-6 AS-7 AS-8 AS9 IC1 IC2 IC3 IC4 IC5 IC6 IC-7 IC-8 LP-1 LP-2 LP-3 LP-4 LP-5

W 2005 Perceived 2007 Perceived 2009 Perceived

UG

AS-1

AS-2

AS-3

AS-4 | AS-5 | AS-6 | AS-7 | AS-8 | AS-9 IC-1 IC-2 IC-3 IC-4 IC-5 IC-6 IC-7 IC-8

LP-1

LP-2

LP-4

2005
Perceived

6.64

6.75

7.27

7.31 7.25 7.15 7.10 7.22 7.06 7.19 7.36 7.29 7.14 7.43 7.18 7.38 7.04

6.69

7.02

6.97

2007
Perceived

6.35

6.22

7.02

7.03 7.10 6.92 6.95 6.96 7.10 6.99 7.02 7.02 7.06 7.22 7.02 7.14 7.08

6.86

7.18

7.03

2009
Perceived

6.56

6.37

7.24

7.16 7.25 7.11 7.15 7.27 7.23 7.08 7.05 7.16 7.13 7.33 7.04 7.22 7.19

6.9

7.1




LibQUAL+® Minimum Acceptable Score - Standard Questions:

Undergraduates

AS-1 AS-2 AS-3 AS-4 AS-5 AS-6 AS-7 AS-8 AS9 IC-1 IC-2 IC3 IC4 IC5 IC6 IC-7 IC-8 LP-1 LP-2 LP-3 LP-4 LP-5
® 2005 Minimum  ® 2007 Minimum  ® 2009 Minimum
uG AS-1 | AS-2 | AS-3 | AS-4 | AS5 | AS6 | AS-7 | AS8 | As9 fIc1 | ic2 | 1c3 | Ica |ics5 | 1c6 | Ic7 | Ic-8 JLP1 | LP-2 | LP-3 | LP-4 | LP-5
Miﬁ?ﬁim 562 | 567 | 665 | 669 | 673 | 679 | 668 | 6.73 | 663 | 642 | 667 | 665 | 670 | 687 | 691 | 6.99 | 671 | 602 | 659 | 657 | 6.61 | 6.12
Miﬁ?r%m 544 | 542 | 644 | 634 | 647 | 622 | 629 | 629 | 645 § 643 | 650 | 648 | 640 | 668 | 652 | 654 | 651 § 628 | 656 | 633 | 637 | 6.04
Miﬁ?rggum 545 | 544 | 6.44 | 637 | 652 | 637 | 638 | 6.45 | 649 | 634 | 658 | 643 | 643 | 6.75 6.6 6.57 6.6 624 | 648 | 6.42 | 642 | 6.14




LibQUAL+® Desired Score - Local Questions:
Undergraduates

8.5

7.5
7
6.5
6
5.5
5
4.5
4 T T T T T T T T T
LQ-1 LQ-2 LQ-3 LQ-4 LQ-5

M 2005 Desired ® 2007 Desired = 2009 Desired

UG LQ-1 LQ-2 LQ-3 LQ-4 LQ-5
2005 Desired 7.73 7.45 7.64 7.78 7.90
2007 Desired 7.45 7.28 7.39 7.77 7.82
2009 Desired 7.47 7.32 7.43 7.84 7.8




LibQUAL+® Perceived Score - Local Questions:
Undergraduates

8.5

7.5

6.5
6
5.5
5
4.5
4 T T T T T T T T
LQ-1 LQ-2 LQ-3 LQ-4

LQ-5
M 2005 Perceived ® 2007 Perceived ™ 2009 Perceived
UG LQ-1 LQ-2 LQ-3 LQ-4 LQ-5
2005 Perceived 6.69 6.82 6.49 7.01 7.30
2007 Perceived 6.48 6.64 6.42 6.89 7.17
2009 Perceived 6.59 6.71 6.44 7.13 7.27




LibQUAL+® Minimum Acceptable Score - Local Questions:
Undergraduates

8.5

7.5

6.5

6
5.5
5
4.5
4 T T T T T T T T
LQ-1 LQ-2 LQ-3 LQ-4

LQ-5
H 2005 Minimum  ® 2007 Minimum  ® 2009 Minimum
UG LQ-1 LQ-2 LQ-3 LQ-4 LQ-5
2005 Minimum 6.20 6.11 6.29 6.46 6.62
2007 Minimum 5.88 5.83 5.80 6.31 6.45
2009 Minimum 5.92 5.93 5.88 6.5 6.52




