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LibQUAL+ 2009
Summary Results by UNT User Group
(Undergraduate, Graduate, Faculity)
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Top of Blue Bar= Desired Level of Services All = Summary
Bottom of Blue Bar Minimum Level of Service AS = Affect of Service
Green Square= Perceived Level of Service IC = Information Control
LP = Library as Place
UNT UG All Grad All Fac All UG AS Grad AS Fac AS uGgic Grad IC FaclC UGLP Grad LP Fac LP
Perceived 7.08 7.21 71 7.02 7.3 74 7.15 7.93 7.99 7.05 6.79 6.39
Desired 7.82 8.06 7.97 7.63 7.93 7.99 7.97 8.38 8.38 7.84 7.63 717
Minimum 6.36 6.81 6.82 6.19 6.68 6.88 6.54 7.14 7.29 6.33 6.31 5.75




LibQUAL+ 2009
Affect of Service by UNT User Group
(Undergraduate, Graduate, Faculty)
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Top of Blue Bar= Desired Level of Services
Bottom of Blue Bar= Minimum Level of Service
Green Square= Perceived Level of Service

UG Grad Fac UG Grad Fac UG Grad Fac UG Grad Fac UG Grad Fac UG Grad Fac UG Grad Fac UG Grad Fac UG Grad Fac

UNT AS-1 | AS-1 | AS-1 | AS-2 | AS-2 | AS-2 | AS-3 | AS-3 | AS-3 | AS-4 | AS-4 | AS-4 | AS-5 | AS-5 | AS-5 | AS-6 | AS-6 | AS-6 | AS-7 | AS-T | AS-7 | AS-8 | AS-8 | AS-8 | AS-9 | AS9 | AS-9

Per. | 656 | 693 | 7.08 | 637 | 687 | 72 | 724 | 76 | 778 ) 716 | 75 | 765 | 725 | 747 | 767 |} 71 | 732 | 731} 715 | 728 | 724 | 727 | 748 | 751 | 723 | 7.39 | 7.24

Des. | 735 | 78 | 7811692 | 742 | 76 | 786 | 812 | 81 774 | 81 | 821 | 788 | 813 | 832 | 777 | 7.84 | 766 | 7.76 | 797 | 799 | 7.79 | 8.05 | 8.07 | 7.82 | 8.08 | 8.18

Min. | 545 | 611 | 642 | 544 | 6.08 | 648 | 644 | 6.94 | 714 | 6.37 | 6.97 | 7.08 | 6.52 7 729 ]| 637 | 662 | 651 | 638 | 6.77 | 7.07 | 6.45 | 6.88 | 6.93 | 6.49 | 6.96 | 7.22




LibQUAL+ 2009
Information Control by UNT User Group
(Undergraduate, Graduate, Faculity)
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Top of Blue Bar= Desired Level of Services
Bottom of Blue Bar= Minimum Level of Service
Green Square= Perceived Level of Service
UNT UG Grad | Fac UG Grad Fac UG Grad | Fac UG Grad | Fac UG Grad | Fac UG Grad | Fac UG Grad | Fac UG Grad | Fac
I1C-1 IC-1 IC-1 IC-2 IC-2 IC-2 IC-3 IC-3 IC-3 IC-4 IC-4 IC-4 IC-5 IC-5 IC-5 IC-6 IC-6 IC-6 IC-7 IC-7 IC-7 IC-8 IC-8 IC-8
Per. 7.08 7.6 735 | 7.05 7.21 713 7.16 7.21 6.79 713 74 7.2 7.33 7.3 7.3 7.04 725 | 709 | 7.22 735 | 725 ) 719 | 7.26 | 6.92
Des. 8 859 | 855 | 8.01 848 | 8.54 7.8 8.02 | 7.79 7.9 8.46 8.57 8.09 | 8.27 8.26 799 | 835 | 834 J 798 | 8.31 835 | 795 | 844 | 853
Min. 6.34 7.32 7.52 6.58 7.16 7.44 6.43 6.76 6.59 6.43 7.22 7.49 6.75 7.05 7.12 6.6 713 7.15 6.57 7.09 7.29 6.6 7.3 7.58




LibQUAL+ 2009
Library as Place by UNT User Group
(Undergraduate, Graduate, Faculity)
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Top of Blue Bar= Desired Level of Services
Bottom of Blue Bar= Minimum Level of Service
Green Square= Perceived Level of Service
UNT UGLP-1 | GradLP-1 | FacLP-1 UGLP-2 | GradLP-2 | FacLP-2 UGLP-3 | GradLP-3 | FacLP-3 UGLP-4 | GradLP-4 | FaclLP-4 UGLP-5 | GradLP-5 | FacLP-5
Perceived 6.9 6.66 6.05 71 6.76 6.46 7.07 6.77 6.34 7.11 6.87 6.45 7.11 6.82 6.21
Desired 79 7.7 7.32 7.87 7.81 6.96 7.94 7.77 7.39 7.91 7.84 7.08 7.59 7.09 6.43
Minimum 6.24 6.3 5.74 6.48 6.62 5.76 6.42 6.38 6 6.42 6.48 5.56 6.14 591 5.09




LibQUAL+ 2009
Local Questions by UNT User Group
(Undergraduate, Graduate, Faculty)
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Top of Blue Bar= Desired Level of Services

Bottom of Blue Bar= Minimum Level of Service

Green Square= Perceived Level of Service

UNT UGLQ1 | GradLQ-1 | FaclLQ-1 UGLQ-2 | GradLQ-2 | FaclQ-2 UGLQ-3 | GradLQ-3 | FacLQ-3 UGLQ4 | GradLQ-4 | FacLQ-4 UGLQ-5 | GradLQ-5 | FacLQ-5
Perceived 6.59 6.75 6.55 6.71 6.86 6.64 6.44 6.86 6.63 713 7.15 6.53 7.27 7.45 7.57
Desired 7.47 7.84 7.58 7.32 7.49 7.04 743 7.56 7.29 7.84 8.06 7.88 7.8 8.26 8.39
Minimum 592 6.57 6.45 5.93 6.21 5.99 5.88 6.21 6.09 6.5 6.87 6.86 6.52 7.06 7.25




