








LibQUAL+ Survey Results

Undergraduate Perceptions of Top Performing Areas - 2007
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LibQUAL+ Survey Results

Undergraduate Perception Data - 2007

Dimension

D Question Text Perceived
IC-5 Modern equipment that lets me easily access needed information 7.22257892
LP-2 Quiet space for individual activities 7.17976319
LQ-5 Timely delivery of the articles and documents that | need. 7.17
IC-7 Making information easily accessible for independent use 7.13555675
AS-5 Employees who have the knowledge to answer user questions 7.10236654
AS-9 Dependability in handling users' service problems 7.09606705
IC-8 Print and/or electronic journal collections | require for my work 7.08396063
IC-4 The electronic information resources | need 7.06232914
LP-4 A getaway for study, learning, or research 7.02696872
AS-4 Readiness to respond to users' questions 7.02596685
IC-6 Easy-to-use access tools that allow me to find things on my own 7.02002165
IC-2 A library Web site enabling me to locate information on my own 7.01879699
IC-3 The printed library materials | need for my work 7.016412
AS-3 Employees who are consistently courteous 7.01506997
LP-5 Community space for group learning and group study 7.00225734
IC-1 Making electronic resources accessible from my home or office 6.9874932
AS-8 Willingness to help users 6.95808383
AS-7 Employees who understand the needs of their users 6.95361679
LP-3 A comfortable and inviting location 6.92377399
AS-6 Employees who deal with users in a caring fashion 6.92332968
LQ-4 Online course support (readings, links, references). 6.89
LP-1 Library space that inspires study and learning 6.8566058
LQ-2 Teaching me how to access, evaluate, and use information. 6.64
LQ-1 Availability of online help when using my library's electronic resources. 6.48
LQ-3 Making me aware of library services. 6.42
AS-1 Employees who instill confidence in users 6.35476718
AS-2 Giving users individual attention 6.22052402




