
 
 
 

University of North Texas Libraries 
LibQUAL+™  

Peer Comparisons 
2007 

 
 
 
 

 



TABLE OF CONTENTS

Total Population Charts

Overall Score - All

Affect of Service - All

Information Control - All

Library as Place - All

Faculty Charts

Overall Score - Fac

Affect of Service -Fac

Information Control - Fac

Library as Place - Fac

Graduate Student Charts

Overall Score - Grad

Affect of Service -Grad

Information Control - Grad

Library as Place - Grad

Undergraduate Charts

Overall Score - UG

Affect of Service -UG

Information Control - UG

Library as Place - UG

Staff Charts

Overall Score - Staff

Affect of Service -Staff

Information Control - Staff

Library as Place - Staff

Note:  There was not enough library staff data to warrant the effort required to produce charts.



Overall Score for Total Population

UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer 7 Peer 8 Peer 9
 Perceived 7.02 6.93 7.32 7.22 7.01 7.21 6.72 6.73 7.13 6.88
 Desired 7.9 8.05 7.9 7.94 7.98 7.93 8.17 7.99 8.03 7.89
 Desired 7.9 8.05 7.9 7.94 7.98 7.93 8.17 7.99 8.03 7.89
 Minimum 6.52 6.87 6.57 6.57 6.66 6.53 6.92 6.82 6.77 6.57
 Minimum 6.52 6.87 6.57 6.57 6.66 6.53 6.92 6.82 6.77 6.57

UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer 7 Peer 8 Peer 9
Perceived 7.02 6.93 7.32 7.22 7.01 7.21 6.72 6.73 7.13 6.88
Desired 7.90 8.05 7.90 7.94 7.98 7.93 8.17 7.99 8.03 7.89
Minimum 6.52 6.87 6.57 6.57 6.66 6.53 6.92 6.82 6.77 6.57
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Comparison with Peer Institutions of 
Overall Score for Total Population 

2007

Green Square= Perceived Level of Service
Top of Blue Bar= Desired Level of Services
Bottom of Blue Bar= Minimum Level of Service

Peers not identified to maintain confidentiality
agreements required of LibQUAL+TM participants.



Affect of Service for Total Population

UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer 7 Peer 8 Peer 9
Perceived 7 7.11 7.41 7.13 7.22 7.16 6.7 6.99 7.23 7
Desired 7.77 7.98 7.81 7.78 7.92 7.81 8.03 7.97 7.98 7.82
Desired 7.77 7.98 7.81 7.78 7.92 7.81 8.03 7.97 7.98 7.82
Minimum 6.39 6.79 6.46 6.42 6.61 6.42 6.79 6.82 6.75 6.53
Minimum 6.39 6.79 6.46 6.42 6.61 6.42 6.79 6.82 6.75 6.53

UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer 7 Peer 8 Peer 9
Perceived 7.00 7.11 7.41 7.13 7.22 7.16 6.70 6.99 7.23 7.00
Desired 7.77 7.98 7.81 7.78 7.92 7.81 8.03 7.97 7.98 7.82
Minimum 6.39 6.79 6.46 6.42 6.61 6.42 6.79 6.82 6.75 6.53
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UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer 7 Peer 8 Peer 9

Comparison with Peer Institutions of 
Affect of Service Score for Total Population

2007 

Green Square= Perceived Level of Service
Top of Blue Bar= Desired Level of Services
Bottom of Blue Bar= Minimum Level of Service

Peers not identified to maintain confidentiality
agreements required of LibQUAL+TM participants.



Information Control for Total Population

UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer 7 Peer 8 Peer 9
 Perceived 7.11 6.97 7.29 7.23 7.1 7.3 6.74 6.87 7.15 6.83
 Desired 8.12 8.31 8.12 8.13 8.31 8.05 8.3 8.28 8.26 8.18
 Desired 8.12 8.31 8.12 8.13 8.31 8.05 8.3 8.28 8.26 8.18
 Minimum 6.76 7.16 6.84 6.76 7.02 6.67 7.07 7.13 7.01 6.84
 Minimum 6.76 7.16 6.84 6.76 7.02 6.67 7.07 7.13 7.01 6.84

UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer 7 Peer 8 Peer 9

Perceived 7.11 6.97 7.29 7.23 7.10 7.30 6.74 6.87 7.15 6.83

Desired 8.12 8.31 8.12 8.13 8.31 8.05 8.30 8.28 8.26 8.18

Minimum 6.76 7.16 6.84 6.76 7.02 6.67 7.07 7.13 7.01 6.84
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Comparison with Peer Institutions of 
Information Control Score for Total Population

2007 

Green Square= Perceived Level of Service
Top of Blue Bar= Desired Level of Services
Bottom of Blue Bar= Minimum Level of Service

Peers not identified to maintain confidentiality
agreements required of LibQUAL+TM participants.



Library as Place for Total Population

UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer 7 Peer 8 Peer 9
 Perceived 6.84 6.5 7.21 7.35 6.44 7.12 6.73 5.94 6.88 6.7
 Desired 7.74 7.68 7.66 7.87 7.41 7.92 8.16 7.46 7.66 7.48
 Desired 7.74 7.68 7.66 7.87 7.41 7.92 8.16 7.46 7.66 7.48
 Minimum 6.31 6.45 6.26 6.48 6.07 6.46 6.89 6.21 6.34 6.11
 Minimum 6.31 6.45 6.26 6.48 6.07 6.46 6.89 6.21 6.34 6.11

UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer 7 Peer 8 Peer 9

Perceived 6.84 6.50 7.21 7.35 6.44 7.12 6.73 5.94 6.88 6.70

Desired 7.74 7.68 7.66 7.87 7.41 7.92 8.16 7.46 7.66 7.48

Minimum 6.31 6.45 6.26 6.48 6.07 6.46 6.89 6.21 6.34 6.11
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UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer 7 Peer 8 Peer 9

Comparison with Peer Institutions of 
Library as Place Score for Total Population  

2007

Green Square= Perceived Level of Service
Top of Blue Bar= Desired Level of Services
Bottom of Blue Bar= Minimum Level of Service

Peers not identified to maintain confidentiality
agreements required of LibQUAL+TM participants.































Information Control Score for Staff

UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer 7 Peer 8 Peer 9
 Perceived 7.1814815 7.080897 6.9503061 6.6618182 6.7929121 7.0396377 7.0683502
 Desired 8.0043651 7.963732 7.9143538 8.3347619 7.8625275 8.0454969 8.1307129
 Desired 8.0043651 7.963732 7.9143538 8.3347619 7.8625275 8.0454969 8.1307129
 Minimum 6.9074956 6.7239479 6.8707483 7.3457792 7.0670879 6.8905487 6.7114892
 Minimum 6.9074956 6.7239479 6.8707483 7.3457792 7.0670879 6.8905487 6.7114892

UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer 7 Peer 8 Peer 9

Perceived 7.18 7.08 * * 6.95 * 6.66 6.79 7.04 7.07

Desired 8.00 7.96 * * 7.91 * 8.33 7.86 8.05 8.13

Minimum 6.91 6.72 * * 6.87 * 7.35 7.07 6.89 6.71

* = Insufficient data
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Comparison with Peer Institutions of 
Information Control Score for Staff

2007

Green Square= Perceived Level of Service
Top of Blue Bar= Desired Level of Services
Bottom of Blue Bar= Minimum Level of Service

Peers not identified to maintain confidentiality
agreements required of LibQUAL+TM participants.
Peers 2, 3, and 5 had insufficient data for a valid comparison.



Library as Place Score for Staff
UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer 7 Peer 8 Peer 9

 Perceived 6.852005 6.7321705 6.6166667 6.7357576 6.2528646 6.8922619 6.6664596
 Desired 7.3929825 7.5344961 7.457619 7.9215152 7.3033854 7.5729166 7.1214286
 Desired 7.3929825 7.5344961 7.457619 7.9215152 7.3033854 7.5729166 7.1214286
 Minimum 6.2453634 6.5062015 6.4357143 6.8860606 6.5723958 6.3275297 5.6658385
 Minimum 6.2453634 6.5062015 6.4357143 6.8860606 6.5723958 6.3275297 5.6658385

UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer 7 Peer 8 Peer 9

Perceived 6.85 6.73 * * 6.62 * 6.74 6.25 6.89 6.67

Desired 7.39 7.53 * * 7.46 * 7.92 7.30 7.57 7.12

Minimum 6.25 6.51 * * 6.44 * 6.89 6.57 6.33 5.67

* = Insufficient data
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UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer 7 Peer 8 Peer 9

Comparison with Peer Institutions of 
Library as Place Score for Staff

2007

Green Square= Perceived Level of Service
Top of Blue Bar= Desired Level of Services
Bottom of Blue Bar= Minimum Level of Service

Peers not identified to maintain confidentiality
agreements required of LibQUAL+TM participants.
Peers 2, 3, and 5 had insufficient data for a valid comparison.




