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Green Square= Percgived Level of Ser\(ice Peers not identified to maintain confidentiality
Top of Blue Bar= Desired Level of Services agreements required of LIbQUAL+™ participants.
Bottom of Blue Bar= Minimum Level of Service

UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer 7 Peer 8 Peer 9
Perceived 6.84 6.50 7.21 7.35 6.44 7.12 6.73 5.94 6.88 6.70
Desired 7.74 7.68 7.66 7.87 7.41 7.92 8.16 7.46 7.66 7.48
Minimum 6.31 6.45 6.26 6.48 6.07 6.46 6.89 6.21 6.34 6.11






