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IC-1 Peer Institutions:Undergraduates

Making electronic resources accessible from my home or office

UNT Peer1

Peer2 Peer3 Peer4d Peer5 Peer6 Peer7 Peer8 Peer9

Top of Blue Bar= Desired Level of Services
Bottom of Blue Bar= Minimum Level of Service
Green Square= Perceived Level of Service

IC-1 Making electronic resources available from my home or office

UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer7 Peer 8 Peer 9
Perceived 6.99 6.99 7.09 7.19 7.29 7.21 6.76 6.66 7.32 7.05
Desired 8.07 8.17 7.92 8.14 8.19 8.11 8.3 8.4 8.28 8.14
Minimum 6.43 6.84 6.13 6.49 6.25 6.48 6.9 6.66 6.83 6.63




IC-2 Peer Institutions:Undergraduates

A library Web site enabling me to find information on my own
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UNT Peer1 Peer2 Peer3 Peer4d Peer5 Peer6 Peer7 Peer8 Peer9

Top of Blue Bar= Desired Level of Services
Bottom of Blue Bar= Minimum Level of Service
Green Square= Perceived Level of Service

IC-2 A library Web site enabling me to find information on my own

UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer7 Peer 8 Peer 9
Perceived 7.02 6.98 7.16 7.2 7.25 7.29 6.93 6.59 7.28 7.07
Desired 8.04 8.17 7.82 8.14 8.26 8.05 8.21 8.33 8.32 8.05
Minimum 6.5 6.96 6.46 6.65 6.78 6.63 6.94 6.95 6.97 6.72
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|C-3 Peer Institutions:Undergraduates

The printed library materials | need for my work

UNT Peer1

Peer2 Peer3 Peer4 Peer5 Peer6 Peer7 Peer8 Peer9

Top of Blue Bar= Desired Level of Services
Bottom of Blue Bar= Minimum Level of Service
Green Square= Perceived Level of Service

IC-3 The printed library materials | need for my work

UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer 7 Peer 8 Peer 9
Perceived 7.02 6.85 7.21 7.04 7.1 7.13 6.74 6.67 7.2 7.15
Desired 7.87 8.07 7.73 7.82 7.88 7.79 8.12 8.07 7.93 7.94
Minimum 6.48 6.98 6.16 6.42 6.47 6.42 6.86 6.79 6.66 6.69




|C-4 Peer Institutions:Undergraduates

The electronic information resources™ need
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UNT Peer1 Peer2 Peer3 Peer4d Peer5 Peer6 Peer7 Peer8 Peer9

Top of Blue Bar= Desired Level of Services
Bottom of Blue Bar= Minimum Level of Service
Green Square= Perceived Level of Service

IC-4 The electronic information resources | need

UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer7 Peer 8 Peer 9
Perceived 7.06 7.02 7.3 7.2 7.4 7.26 6.7 6.85 7.25 7.05
Desired 7.87 7.98 7.79 7.96 8.25 7.94 8.18 8.22 8.11 7.99
Minimum 6.4 6.98 6.35 6.46 6.6 6.55 6.89 6.92 6.8 6.72




|C-5 Peer Institutions:Undergraduates

Modern equipment that lets me easily access n€eded information
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UNT Peer1 Peer2 Peer3 Peer4d Peer5 Peer6 Peer7 Peer8 Peer9

Top of Blue Bar= Desired Level of Services
Bottom of Blue Bar= Minimum Level of Service
Green Square= Perceived Level of Service

IC-5 Modern equipment that lets me easily access needed equipment

UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer 7 Peer 8 Peer 9
Perceived 7.22 7.41 7.55 7.59 7 7.49 7.02 7.01 7.56 7.31
Desired 8.06 8.22 7.86 8.15 8.23 8.14 8.35 8.23 8.32 8.14

Minimum 6.68 7.16 6.54 6.85 6.7 6.82 7.06 7.1 7.12 6.84




|C-6 Peer Institutions:Undergraduates

Easy-to-use access tools that allow me to find things on my own
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UNT Peer1 Peer2 Peer3 Peer4 Peer5 Peer6 Peer7 Peer8 Peer9

Top of Blue Bar= Desired Level of Services
Bottom of Blue Bar= Minimum Level of Service
Green Square= Perceived Level of Service

IC-6 Easy-to-use access tools that allow me to find things on my own

UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer 7 Peer 8 Peer 9
Perceived 7.02 6.89 7.41 7.23 712 7.29 6.9 6.48 7.36 711
Desired 8.02 8.1 7.96 8.1 8.1 8.03 8.3 8.34 8.13 8.07

Minimum 6.52 7.02 6.2 6.71 6.68 6.68 7.02 7.02 7.1 6.76




|C-7 Peer Institutions:Undergraduates

Making information easily accessible for independent use

8.5

6.5

5.5

4.5

4 I I I I I I I I I
UNT Peer1 Peer2 Peer3 Peer4d Peer5 Peer6 Peer7 Peer8 Peer9

Top of Blue Bar= Desired Level of Services
Bottom of Blue Bar= Minimum Level of Service
Green Square= Perceived Level of Service

IC-7 Making information easily accessible for independent use

UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer 7 Peer 8 Peer 9
Perceived 7.14 6.93 7.51 7.31 717 7.35 6.88 6.72 7.4 7.27
Desired 7.97 8.17 7.92 8.05 8.14 8.01 8.25 8.23 8.12 8.08

Minimum 6.54 7.12 6.42 6.7 6.78 6.65 7.07 6.87 7.01 6.79




|C-8 Peer Institutions:Undergraduates

Print and/or electronic journal collections | require for my work
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UNT Peer1

Peer2 Peer3 Peer4 Peer5 Peer6 Peer7

Top of Blue Bar= Desired Level of Services
Bottom of Blue Bar= Minimum Level of Service
Green Square= Perceived Level of Service

Peer8 Peer9

IC-8 Print and/or electronic journal collections | require for my work

UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer 7 Peer 8 Peer 9
Perceived 7.08 6.91 745 7.12 7.1 7.24 6.66 6.92 7.15 6.98
Desired 7.93 8.03 7.87 8.04 7.92 7.96 8.25 8.13 7.98 7.99
Minimum 6.51 6.99 6.53 6.67 6.62 6.56 7.03 6.94 6.66 6.55




LP-1 Peer Institutions:Undergraduates

Library space that inspires study and learning
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UNT Peer1 Peer2 Peer3 Peer4d Peer5 Peer6 Peer7 Peer8 Peer9

Top of Blue Bar= Desired Level of Services
Bottom of Blue Bar= Minimum Level of Service
Green Square= Perceived Level of Service

LP-1 Library space that inspires study and learning

UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer 7 Peer 8 Peer 9
Perceived 6.86 6.46 6.93 74 6.65 6.95 6.71 6.06 7.16 713
Desired 7.89 8.03 8.02 8.03 7.77 7.97 8.3 8.23 7.93 7.9

Minimum 6.28 6.56 6.07 6.51 5.96 6.4 6.87 6.69 6.5 6.63
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LP-2 Peer Institutions:Undergraduates

Quiet space for individual activities

UNT Peer1

Peer2 Peer3 Peer4d Peer5 Peer6 Peer7 Peer8 Peer9

Top of Blue Bar= Desired Level of Services
Bottom of Blue Bar= Minimum Level of Service
Green Square= Perceived Level of Service

LP-2 Quiet space for individual activities

UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer7 Peer 8 Peer 9
Perceived 7.18 6.6 6.91 7.61 7.19 7.22 6.71 6.24 7.39 7.53
Desired 7.94 8.06 8.15 8.07 7.88 8.05 8.27 8.32 8.18 8
Minimum 6.56 6.84 6.75 6.72 6.38 6.67 6.98 6.91 6.97 6.8




LP-3 Peer Institutions:Undergraduates

A comfortable and inviting location
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UNT Peer1 Peer2 Peer3 Peer4d Peer5 Peer6 Peer7 Peer8 Peer9

Top of Blue Bar= Desired Level of Services
Bottom of Blue Bar= Minimum Level of Service
Green Square= Perceived Level of Service

LP-3 A comfortable and inviting location

UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer7 Peer 8 Peer 9
Perceived 6.92 6.71 7.37 7.48 7.23 7.2 7.22 6.34 717 7.13
Desired 7.92 8.04 7.86 8.08 8.08 8.02 8.32 8.19 7.97 7.96
Minimum 6.33 6.81 6.31 6.62 6.47 6.53 7.06 6.64 6.62 6.53




8.5

7.5

6.5

5.5

4.5

LP-4 Peer Institutions:Undergraduates

A getaway for study, learning, or reSearch

UNT Peer1

Peer2 Peer3 Peer4d Peer5 Peer6 Peer7 Peer8 Peer9

Top of Blue Bar= Desired Level of Services
Bottom of Blue Bar= Minimum Level of Service
Green Square= Perceived Level of Service

LP-4 A getaway for study, learning, or research

UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer7 Peer 8 Peer 9
Perceived 7.03 6.9 7.35 7.46 7.2 7.27 7.01 6.3 7.44 717
Desired 7.9 8.05 8.08 8.03 8.04 8.03 8.34 8.28 8.05 7.83
Minimum 6.37 6.84 6.5 6.59 6.34 6.53 7.05 6.76 6.76 6.41




LP 5 Peer Inst|tut|ons Under

Community space for group learn/ng and

raduates

oup study
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UNT Peer1

Peer2 Peer3 Peer4 Peerb

Top of Blue Bar= Desired Level of Services
Bottom of Blue Bar= Minimum Level of Service
Green Square= Perceived Level of Service

Peer6 Peer7

Peer8 Peer9

LP-5 Community space for group learning and group study

UNT Peer 1 Peer 2 Peer 3 Peer 4 Peer 5 Peer 6 Peer 7 Peer 8 Peer 9
Perceived 7 6.62 7 7.31 6.62 7.24 6.82 6.67 7.24 6.7
Desired 7.58 7.57 7.64 7.69 712 7.78 8.11 7.92 7.77 7.5
Minimum 6.04 6.47 6.1 6.23 5.71 6.28 6.83 6.63 6.4 5.95






